
SOCIAL RESPONSIBILITY 
ACCOUNTING

Issue Nos. 3 and 4, July-December 2018

kasneb
EDUCATIVE                INFORMATIVE                ENTERTAINING              EMPOWERING

INSIDE

NEWSLINE
The Professional Journal of kasneb

SOCIAL RESPONSIBILITY 
ACCOUNTING

LEADERSHIP  
THEORIES

UNDERSTANDING 
COMPUTERISED ACCOUNTING

SHARIAH AUDIT 
AND COMPLIANCE

kasneb  
UPDATES

kasneb  
PICTORIAL

PRIZE 
WINNERS

        Planet                     
          

     
    

   P
eo

pl
e

 P r o fi t 





kasneb NEWSLINE, Issue Nos. 3 and 4, July - December 2018 1

    kasneb is ISO 9001:2015 certified

kasneb Newsline
Issue Nos. 3 and 4, July - December 2018

Editor Honoraris 
Pius M. Nduatih

Editorial Team 
Isaac M. Njuguna

Erasto M. Ng’ang’a
Hamida A. Mwilu

Boniface N. L. Nderi 

Circulation Office
kasneb Towers

 Hospital Road, Upper Hill
P.O. Box 41362 - 00100

Nairobi - Kenya
Tel: 254 020 4923000

Cellphone: 0722-201214/0734-600624
Fax: 254 020 2712915

E-mail: info@kasneb.or.ke
Website: www.kasneb.or.ke

Facebook:kasnebOfficial
Twitter: @kasnebOficial

kasneb Newsline is the professional 
students journal of kasneb. The views 
in the articles featured in this journal 

are those of the respective authors and 
do not necessarily reflect the views of 

kasneb or its partners.

The Editor welcomes contributions from 
readers especially students and trainers in 

accountancy, finance, credit, governance 
and management, information 

communication technology and cognate 
subjects.

The Editor reserves the right to edit 
articles for purposes of clarity  

and brevity.
Trainers and students are free to 

photocopy materials contained in this 
journal for purposes of learning without 

seeking prior consent from kasneb.

Reproduction is allowed without charge 
as long as prior consent is sought and 

the source acknowledged.

Correspondence should be  
addressed to:

The Editor
kasneb Newsline

Marketing and Corporate Affairs Unit
P.O. Box 41362 - 00100, Nairobi

E-mail: publications@kasneb.or.ke

3 Social responsibility 
accounting

9 Leadership theories

17 Understanding 
computerised 
accounting

24 Shariah audit and 
compliance

36 Updates 42 Paying for kasneb 
services on android 
platform

45 Prize winners 55 Pictorial

CONTRIBUTORS  
TO THIS ISSUE

Ruth Gatwiri Kellen Kiambati Paul O. Nyawade Abdhallah Mambo

UPDATES



kasneb NEWSLINE, Issue Nos. 3 and 4, July - December 20182

Editor Honoraris
Pius M. Nduatih

From the CEO’s desk

One of the limitations cited against financial accounting is that 
it focuses more on profitability while giving a narrow image of 

the interaction between society and organisations, thus artificially 
constraining the subject of accounting. Social responsibility accounting 

or simply social accounting is a relatively new concept that has been 
adopted to counter the limitations of financial accounting. In essence, 

social responsibility accounting is the process of communicating the social 
and environmental effects of organisations’ economic actions to particular 

interest groups within the society.

Proponents of social responsibility accounting affirm that it seeks to broaden the 
scope of accounting in the sense that it concerns itself with more than only economic 

events, makes an organisation accountable to a larger group of stakeholders while 
expanding its purpose beyond reporting financial success. The global trend today 

has moved a notch higher from social responsibility accounting to triple bottom line 
accounting whose focus is on the social, environmental (or ecological) and financial impact 

of an entity to stakeholders.

In order to provide our readers with greater insight on social responsibility accounting, we 
have featured a lead article on this area in this edition of the kasneb Newsline. The article 

sheds light on the various approaches to social responsibility accounting, measures of 
social cost benefits among other areas of interest.

The second article explores various leadership theories from classical to modern, giving 
the application of each theory in various management settings. The writer goes further 

to provide the theoretical foundation and studies that informed the development of each 
theory, while pointing out the shortcomings of each theory in practice.

The third article focuses on the operations of various computerised accounting systems and 
software used in business today. The writer traces the processing of transactions through 

such systems, the expected output and the role of accountants in the entire operational 
cycle.

This edition of the Newsline features additional interesting articles and readings 
including on Shariah Audit, general updates to students and a list of prize winners 

for the May 2018 examinations sitting.

Enjoy your reading.

There 
is no 
more 

strategic 
issue for 

a company 
or any 

organisation 
than its ultimate 

purpose. For 
those who think 

business exists to 
make profit, I suggest 

they think again. 
Business makes a profit 

to exist. Surely, it must 
exist for some higher, nobler 

purpose than that  
- Ray Anderson



kasneb NEWSLINE, Issue Nos. 3 and 4, July - December 2018 3

The main emphasis in the evaluation of a business 
unit used to be on commercial aspects, that is, 

profitability; the social aspect had been ignored for 
long. Businesses today cannot strictly adhere to only 
one objective; maximising profit. No doubt earning profit 
is necessary for the survival and growth of a business,  
but is maximisation the sole objective of a business 
unit? Should business units have no consideration for 
the people from whom the profits come? 

Businesses nowadays function under a particular 
political, economic and social environment. Many rules, 
regulations and laws relating to social responsibilities 
of businesses have been framed by the government 
and as a result people have become conscious of their 
rights and cannot tolerate the social irresponsibility of 
business units. 

A business undertaking is a social unit because it 
uses the society’s resources and produces goods and 
services for  the society, the ultimate consumer. 

A business organisation is also a social unit because 
large numbers of people (the employees) spend the 
major portion of their adulthood working together in 
the organisation. This undoubtedly affects their lives 
in many ways. 

The society provides the infrastructure and the facilities 
(the most important of these is law and order) without 
which a business unit cannot function at all. Thus, a 
business organisation owes its very existence and 
survival to the society. It is therefore necessary that 
a business unit should operate within the overall 
parameters determined by the society.

SOCIAL RESPONSIBILITY ACCOUNTING
Ruth Gatwiri, Management consultant and social scientist

SOCIAL 
RESPONSIBILITIES  
OF A BUSINESS
Right from the onset, it is important 
to understand that discharge of social 
responsibilities by a business unit is 
not counter to earning profits. As a 
matter of fact, unless a business unit 
makes sufficient profits, it will not be in 

Charity Social 
Enterprise

Social 
Business

For profit 
company

Non-profit 
generating 

no revenues 
or profits.

Combines 
commercial and 
social goals but 
with emphasis 
on the latter. 

Profits 
reinvested in 
community or 

company.

Combines 
commercial and 

social goals. 
Investement 
would lead 

to equivalent 
increase in 

social impact.

Profit maximising 
company. 
CSR and 

social impact 
considered an 
add-on to the 
core business 

agenda.
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a position to discharge social responsibilities. A business 
unit that is incurring losses or making a very small amount 
of profit will always be tempted to adopt the short cut 
to profits and thus injure the society in many ways, for 
instance, production of adulterated and sub-standard 
goods, under-weighing, creation of artificial shortages, 
paying lower wages and overworking employees, 
evasion of taxes, increasing prices of products and so 
on. A little introspection on the business community will 
reveal that earning of profits is desirable for the survival 
and strength of the business but it cannot be the sole 
objective of the business. We can describe briefly the 
social responsibilities of a business as follows:

1) Resources: It is the responsibility of the business to 
use the various resources (that is materials, labour, 
capital, tools and management) employed by it 
in the best possible way so as to avoid wastage. 
Wastage is anti-social, especially in developing 
countries where there is an acute shortage of 
resources. Production can be increased by the use 
of increased input resources and also by increasing 
productivity (that is, best possible use of resources). 
The first method of increasing production by 
increasing input resources does not help in the 
process of economic development and growth, as 

in demand for goods and services leading to faster 
economic growth. 

2) Customers: A business bears a heavy responsibility 
towards its customers. The main purpose of 
business is creation of demand. In the long run, 
the objective of earning profit is defeated if the 
business fails to provide the goods and services 
that the customers need at a price which they can 
afford. Unfortunately, in the present scarcity-ridden 
society, customers endure many price-hikes and 
deterioration of quality. Customers are given poor 
after-sales service and there is no guarantee of the 
purity of goods. It is the social responsibility of a 
business to provide quality goods at reasonable 
prices. There should be no fleecing of customers 
by the business community.

3) Employees: Owners and management of a business 
should not treat employees as a commodity which 
can be hired and fired at their own will. Employees 
are not to be treated as cogs in the machine, but as 
human beings who have economic, psychological 
and social needs. Employees cannot be expected 
to make their best possible contribution unless 
they get sufficient remuneration. The employers 
who can afford to pay good wages and salaries 
but still deny them to the employees are guilty of a 

Business 
has a social 
responsibility 
towards.....

Environment

Employees  
or workers

Consumers or 
customers

Government 
or its 

administrative 
bodies

Local 
community

Shareholders 
or investors

General 
public

Social 
good Profit
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well as for conservation of resources. On 
the other hand, increasing production by 
using resources in the best possible way 
contributes to increase in productivity. 
This lowers the cost per unit and holds 
the price level, thereby increasing the 
purchasing power of money and wages 
of the workers.  This results in an increase 

social crime because they are subjecting 
children of the employees to eternal 
poverty. Efforts should be made to find 
out ways and means to provide “off the 
job,” and “on the job” satisfaction for 
employees. 

4) Government: The government has set 
the object of establishing a socialist 
pattern of society. The business 
community can play an effective role in 
this regard by following the policies and 
declared objectives of the government. 
Businessmen can also help the 
government by paying taxes honestly.

SOCIAL RESPONSIBILITY ACCOUNTING
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5) Society: The business community is to help 
the government in solving problems associated 
with industries, such as environmental pollution. 
Industry causes various types of pollution – air, 
water and land. Because governments cannot 
solve this problem alone, businesses need to 
help. Other social problems include associated 
increased urbanisation, unequal distribution of 
economic resources, unemployment and so on. 
The business community, being an important part 
of the society, must play a definite role in solving 
these problems without going against accepted 
social values. The business community can also 
help the society by constructing temples, schools, 
colleges, hospitals and adopting villages for 
spreading health, knowledge and removing literacy. 

Be a good corporate citizen
Contribute resources to the community; 
improve quality of life

Be ethical
Obligation to do what is right,  
just and fair
Avoid harm

Obey the law
Law is society’s codification of right and 
wrong. Play by the rules of the game

Be profitable
The foundation upon 
which all others rest

PHILANTHROPIC
Responsibilities

ETHICAL
Responsibilities

LEGAL
Responsibilities

ECONOMIC
Responsibilities

According to G. C. Maheshwari, social accounting is 
“identification, measurement, recording and reporting of 
corporate activities which may permit informed decision-
making with respect to social activities of the firm having 
a direct or an indirect effect on the very fabric of the 
society at large. ‘Social audit’ would mean enquiry into 
the corporate social accounting records by an outside 
agency that can opine with a view to attestation and 
authentication of such records and reports.

APPROACHES TO SOCIAL 
ACCOUNTING
In 1971, the Public Affairs Council (Washington) prepared 
a checklist of objectives, tasks and activities to identify 
the focus on social accounting. Later, close to the 
objectives set forth in the Public Affairs Council Report, 
David F. Fetyko suggested a workable format for social 
accounting based on the following approaches: 

• The inventory approach, where a company’s social 
objectives are prepared.

• The cost or outlay approach, where the expenditure 
on each activity is disclosed.

• The programme management approach, 
where in addition to the above two disclosures a 
statement regarding compliance with the objectives, 
activity-wise or otherwise, is recorded.

• The benefit cost approach, where the real worth,  
that is, the benefit of the expenditure is indicated.

MEASUREMENTS OF 
SOCIAL COST BENEFIT
It is difficult to measure in precise 
monetary terms the social cost and 
benefit of a particular project. Only 
a broad judgement can be made 
about the acceptability or rejection 
of a project on social grounds by 
making an analysis of different social 
aspects associated with the project. 
The following methods/criteria can be 
used for the measurement of social 
cost benefit of a particular project.

1) Capital output ratio: This 
ratio gives an idea of expected 
output in relation to the capital 
invested in the project. This 
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method of measurement is important particularly 
for developing countries where there is a shortage 
of capital resources. As per this method, a project 
giving a higher output per unit of capital employed 
is to be given preference over a project giving a 
lower ratio of output to capital.

2) Sales value -cost bought-out inputs (that is, raw 
materials, components and so on). This method is 
better than capital output ratio method because 
it takes into consideration the net contribution 
made by the business to the nation’s economy. 
According to this method, a project having higher 
value added is preferred over a project having lower 
value added.

3) Employment potential: This criterion of 
measurement of social cost benefit is important in 
a country like India which has an acute problem of 
unemployment. Society stands to benefit when the 
project provides more employment opportunities to 
its members. A project having higher employment 
potential is to be preferred over a project having 
lower employment potential.

4) Savings in foreign exchange: This is an important 
social criterion for accepting or rejecting a project. 
According to this criterion, a project having higher 
potential in terms of foreign exchange benefits 
will get priority over a project having lower foreign 
exchange benefits.

5) Social cost benefit ratio: According to this 
method, a project having a lower cost benefit ratio is 
preferred over a project having a higher cost benefit 
ratio. In other words, the lower the social costs, the 
better it is. Social benefits for calculating this ratio 
include all economic and non-economic benefits 

which the society is likely to receive on account of 
the project. Similarly, social costs include all costs 
which the society is likely to pay in monetary and 
non-monetary terms for the project. The social 
costs of labour, according to this criterion, are for 
instance lower than the total amount of wages paid 
due to the following reasons:

• The society gets back a part of the wages paid 
in the form of direct and indirect taxes.

• Wages paid to workers create demand for 
various goods. This leads to an increase in 
production resulting in economic development 
of the society.

• In order to earn more wages, workers try 
to acquire more skills which result in the 
development of human resource. As a result of 
this, many social benefits are derived.

• The cost associated with labour welfare 
schemes such as housing, medical, educational 
and recreation facilities are off-set by resultant 
social benefits.

• Employment generation as a result of labour 
cost is of immense psychological and political 
value. Work is a source of happiness and it has 
great social value.

Social cost benefit approach may be presented in the 
form of accounts as shown below:

SOCIAL COSTS AND SOCIAL BENEFITS

Social cost:   The impact of a project on society, 
environment, ecology, human, animal and 
mankind

Social benefit: The benefits of a project other than economic 
gain

SOCIAL COSTS SOCIAL BENEFITS

Subsidies offered Taxes raised

Environmental 
degradation

Improvement of environment

Depletion of energy Products and services

Unemployment caused Indirect employment creation

Human services used
Social-economic 

developments

SOCIAL RESPONSIBILITY ACCOUNTING

All additional costs 
needed to deliver 

project

COSTS

Cost benefits analysis

BENEFITS

Fiscal       Economic        Social
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EMPLOYEES’ ACCOUNT

Dr Cr

1. Shortfall of actual wages below the living wages. 1. Excess of wages above the living expenses.

2. Strains and stresses because of poor working 
conditions.

2. Wages pay back in the form of direct and indirect taxes.

3. Strains and stresses because of injustice to workers. 3. Development of human resources by acquiring skills.

4. Balance (Cr.) to the Society’s A/c. 4. Job satisfaction and happiness at work.

5. Social benefit due to the change in the attitude of labour force 
because of economic development.w

6. Balance (Dr.) to the Society’s A/c.

SOCIETY’S ACCOUNT

Dr Cr

1. Balance (Dr.) from the Employees’ A/c. 1. Balance (Cr.) from the Employees’ A/c.

2. Pollution of air, water or landscape in excess of 
permissible limits.

2. Net value added as a result of production in excess of 
remuneration of people working in the concern.

3. Consequences of slums, filth and congestion 
because of too much urbanisation.

3. Development of new useful products.

4. Damage caused by harmful products. 4. Development of entrepreneurial ability.

5. Services provided by the society free of costs such as 
education and so on.

5. Environment improvements.

6. Subsidy provided by the society represented by the 
excess of cost over prices charged for infra-structural 
facilities like roads, railways and so on.

6. Excess of rates over the cost of social services taken.

7. Balance (that is, contribution to the society). 7. Expenditure on community development.

8. Social benefits of increased employment opportunities as a 
result of economic development.

9. Balance (that is, contribution of the society to the business).

It is difficult to measure most of the items mentioned 
above in monetary terms. Until acceptable methods 
of measuring social cost benefits are evolved, the 
enterprises can at least report their contribution to the 
society by way of “value added statements”. As stated 
elsewhere, value added can be ascertained by deducing 
the value of bought-out inputs from the total value of 
production. It will show the contribution of the enterprise 
to the gross national product of the country. Some of the 
authorities are of the view that until acceptable methods 
of measurement of social cost benefit are devised, an 
account of the social responsibilities discharged by 
the company may be given in the form of a narrative 

statement. For example, the director may, in their annual 
report, state the company’s effort towards, say:

• Control of pollution.
• Savings in foreign exchange.
• Increasing employment opportunities.
• Increasing job satisfaction among workers.
• Giving greater satisfaction to the customers.
• Reducing power consumption.
• Developing new products to save foreign exchange.
• Eradication of diseases and spreading education.

SOCIAL RESPONSIBILITY ACCOUNTING
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• Certificate in Accounting and 
Management Skills (CAMS) 

• Accounting Technicians Diploma (ATD)
• Certified Public Accountants (CPA)
• Certified Secretaries (CS) 

• TSBG makes learning easy and 
comfortable through online 
programmes

• Flexible classes for working students
• Save money
• Save time, study anywhere across all 

devices

Courses offered
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LEADERSHIP THEORIES  
AND THEIR APPLICABILITY 

Leadership and management are terms that are 
often confused. What is a simplified difference? 

Management is about coping with complexity. Good 
management brings about order and consistency by 
drawing up formal plans, designing rigid organisation 
structures and monitoring results against the plans. 
Leadership, in contrast, is about coping with change. 
Leaders establish direction by developing a vision of 
the future, then they align people by communicating 
this vision and inspiring them to overcome hurdles. 
Organisations need strong leadership and strong 
management for optimal effectiveness. We need leaders 
to challenge the status quo, to create visions of the 
future and to inspire organisational members to want to 
achieve the visions. We also need managers to formulate 
detailed plans, create efficient organisational structures 
and oversee day-to-day operations.

Definition of leadership
Leadership is the ability to influence a group towards 
the achievement of a vision or set of goals.

Significance of leadership
i) Motivating employees.
ii) Morale building.
iii) Creating confidence - An effective leader 

creates and sustains self-confidence and 
enthusiasm among his followers.

iv) Coordination - Leadership helps to unify 
individual efforts.

Kellen Kiambati, Management consultant

LEADERSHIP

MANAGEMENT

EXECUTIONSTRATEGYVISION

LEADERSHIP
Focus on goals

Sell it
Take risks
Encourage

Go against the grain
Motivate

Break the rules
Inspire trust
Foster ideas

Accomplish a goal
Mobilise resources

Explain vision

MANAGEMENT
Focus on tasks

Tell it
Minimise risks

Instruct
Go with the flow

Approve
Follow the rules
Expect control
Assign tasks
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v) Facilitates change - Leadership is the 
mechanism to convince people about the need 
for change.

vi) Goal setting - A leader provides guidance to the 
group by setting and interpreting the objectives.

vii) Representation - A leader is the representative of 
his followers.

Qualities of a leader
i) Physical and mental vigour - A leader has to 

put in hard mental and physical work to sustain 
long and irregular hours of work to achieve and 
sustain change.

ii) Emotional stability - A leader should not be 
moved by emotions. He should not lose his 
temper or show indecision even in the face of 
heavy odds.

iii) Sense of judgement - The leader should possess 
deep understanding of human behaviour, 
emotions, sentiments, needs and motives. 
This makes him anticipate the response to his 
decisions and actions.

iv) Balance - A leader should be rational and 
objective in his approach to issues.

v) Understanding or empathy - He should show 
understanding for other people’s points of view.

vi) Motivation - He should be self-motivated 
and motivate others to achieve the change 
objectives.

vii) Communication - He should have good 
communication skills.

Difference between leadership and 
management

Leadership Management

Can exist in both 
organised and 
unorganised groups.

Cannot operate without 
formal organised structure.

A leader may or may not 
have formal authority but 
has always power.

A manager directs people 
though the use of formal 
authority.

A leader directs followers 
by influencing their 
behaviour.

A manager directs followers 
through targets and work 
plans.

Theories of leadership
There are various theories that provide an understanding 
of an effective and non-effective leader. They include 
trait, behavioural and contingency theories.

w

Trait theories of leadership
These are theories that consider personal qualities 
and characteristics that differentiate leaders from 
non-leaders. These studies were undertaken in the 
late 1940s. Traits can predict leadership. Traits do a 
better job  predicting the emergence of leaders and the 
appearance of leadership than actually distinguishing 
between effective and ineffective leaders. Traits provide 
a basis for selecting the right persons to assume 
formal positions in groups and organisations requiring 
leadership. The proposers of the theories assume that 
leaders are born rather than made. 

Key leadership theories

Trait theory

Contingency

Behavioural

Contemporary

Early studies focus on character and personality

Later studies focus on what leaders “Do”

LEADERSHIP THEORIES

THE EFFECTIVE LEADER

LOGOS

PATHOS

ETHOS

PRAXIS

RATIONAL

RELATIONAL

PRACTICAL

DIRECTIONAL
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Behavioural theories of leadership
The failures of the trait theories in the 1940s led to the 
behavioural theories up to the 1960s. The theories 
propose that specific behaviours differentiate leaders 
from non-leaders. Several studies were done and they 
include Ohio State Studies and University of Michigan 
Studies.

Ohio State Studies
Most behavioural theories studies began in the Ohio 
State University and University of Michigan in the late 
1940s. From the Ohio State University studies, two 
dimensions were found to describe leadership behaviour. 

i) Initiating structure - refers to the extent to which 
a leader is likely to define and structure his/her 
role and those of employees in the search for goal 
attainment. It includes behaviour that attempts 
to organise work, work relationships and goals. 
The leader characterised as high in initiating 
structure could be described as someone who 
assigns group members to particular tasks, 
expects workers to maintain definite standards 
of performance and emphasises the meeting of 
deadlines.

ii) Consideration - it is the extent to which a 
person is likely to have job relationships that 
are characterised by mutual trust, respect for 
employees’ ideas and regard for their feelings. 
The person shows concern for followers comfort, 
well-being, status and satisfaction. A leader 
high in consideration could be described as one 
who helps employees with personal problems, 
is friendly and approachable and treats all 
employees as equals.

University of Michigan Studies
From the University of Michigan Studies, two dimensions 
were found to describe leadership behaviour. 

i) Employee-oriented - This leader emphasises 
interpersonal relations, takes a personal interest 
in the needs of his employees and accepts 
individual differences among members. This is 
similar to consideration.

ii) Production-oriented - this leader emphasises 
the technical or task aspect of the job. His main 
concern is in accomplishing his group task and 
the members are a means to that end. This is 
similar to initiating structure.

LEADERSHIP THEORIES

According to trait theories, key common leadership 
traits are: 

i) Extraversion (extraverted) – Individuals who 
like being around people and are able to assert 
themselves.

ii) Diligent (careful, meticulous, hardworking, 
reliable) - Individuals who are disciplined and 
keep commitments they make.

iii) Open - Individuals who are creative and flexible.
iv) Emotional intelligence - ability to detect and to 

manage emotional cues and information. An 
effective leader knows his emotions and is good 
at reading others’ emotions. Effective leaders 
rely on emotional appeals to help convey their 
messages. It is composed of five dimensions:
(a) Self-awareness - being aware of what you are 

feeling.
(b) Self-management - the ability to manage your 

own emotions and impulses.
(c) Self-motivation - the ability to persist in the 

face of setbacks and failures.
(d) Empathy - the ability to sense how others are 

feeling.
(e) Social skills - the ability to handle the emotions 

of others.

PERSONALITY TRAITS

Abilities

Supervising ability
Intelligence

Initiative

Personal traits

Self-assurance
Decisiveness

Masculinity/Femininity
Maturity

Working class affinity

Motivators

Need for occupational 
achievement

Self-actaulisation
Power over others

High financial reward
Job security

The trait theory assumes that the leader’s 
traits are the key to leadership success

Congratulations.  
You got a leader
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The Michigan studies conclusions strongly favoured the 
leaders who were employee-oriented in their behaviour. 
This is associated with high group productivity and 
higher job satisfaction while a production-oriented 
leader is associated with lower group productivity and 
lower job satisfaction.

Contingency theories
Contingency leadership theories include: Fiedler model, 
Cognitive resource theory, Hersey and Blanchard’s 
Situational theory, Leader-member exchange theory, 
Path-goal theory and Functional or Action-centred 
leadership.

Fiedler Model
The contingency model was first developed by Fiedler 
(1967) who argued that leaders should select their 
leadership styles based on whether a situation was 
favourable to the leader. A situation was considered 
favourable depending on: the personal relationship with 
the followers, the degree of structure in the task and the 
power and authority inherent in the leader’s position. 

Fiedler believes a key factor in leadership success is the 
individual’s basic leadership style. He tries to find out 
the basic style using a least preferred co-worker (LPC) 
questionnaire. It purports to measure whether a person 
is task or relationship-oriented. Fiedler assumes that an 
individual’s leadership style is fixed. This means that if a 
situation requires a task-oriented leader and the person 
in that leadership position is relationship-oriented, either 
the situation has to be modified or the leader replaced 
if optimal effectiveness is to be achieved.

Cognitive resource theory
Fiedler and an associate, Joe Garcia, reconceptualised 
the former`s original theory. Specifically they focused on 
the role of stress as a form of situational unfavorableness 
and how a leader’s intelligence and experience 
influence his or her reaction to stress. This is called 
reconceptualiasation cognitive resource theory (Fiedler 
and Garcia, 1987). 

The fundamental ideal of this theory is that under 
normal circumstances, the leaders`s intelligence is a 
crucial determinant of his performance. The leader uses 
intelligence to identify goals, structure the situations and 

Focus on the work Focus on the people

Participative leader

LEADERSHIP 
STYLES

BEHAVIOURAL THEORIES            -        LEADERSHIP STYLES

Direct leader

Theories proposing that specific behaviours differentiate 
leaders from non leaders

Behavioural theories of 
leadership:

Train people to be leaders

Trait theory:
Selecting the right 

people for leadership

BEHAVIOURAL THEORIES

COGNITIVE RESOURCE THEORY

QUALITIES SITUATION PERFORMANCE SITUATION PERFORMANCE

High intelligence High stress Poor Low stress Good

Low intelligence High stress Good Low stress Poor

Experienced High stress Good Low stress Poor

Less experienced High stress Poor Low stress Good

LEADERSHIP THEORIES
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control the behaviour of followers. Thus the leader’s 
intelligence is a key resource for the group and it 
normally correlates highly with group success. However, 
things are not always normal. Three factors which stop 
a leader from using his or her intelligence are: followers 
who do not give their support, a non-directive leadership 
style and stress. 

Hersey and Blanchard’s situational theory
Reddin (1970) and Hersey and Blanchard (1993) 
developed a similar situational theory of leadership, 
a contingency theory that focuses on the followers. 
Both defined the key responsibility of the leader as 
effectiveness in achieving output requirements. Both 
developed four leadership styles namely: dedicated 
leaders, related leaders, integrated and separated 
leaders.

Dedicated leaders - high task orientation and low 
relationship orientation, dominates others by giving 
many verbal instructions, evaluating performance and 
assigning rewards and punishments. The prerequisite 
for a successful programme is the presence of a 
transformational leader who motivates others to strive 
for higher order goals rather than merely short-term 
interests. 

Related leaders  - low task orientation and high 
relationship orientation, build relationship by accepting 
followers as they are, has implicit trust and focuses on 
goal attainment. 

Integrated leaders - high task orientation and relationship 
orientation, sets goals and organises work while 
providing high levels of socio-emotional support. 

Separated leaders - Low task orientation and relationship, 
relies on rules and procedures to guide how work should 
be conducted and offer little personal or organisational 
support. Leaders should apply these leadership styles 
situationally to achieve the best output results. 

Effective leadership style
Hersey and Blanchard proposed follower maturity as the 
criterion for choosing the most effective leadership style. 
This combined their situational theory with both Stinson 
and Johnson (1975) and Fiedler (1967). Followers with 
low maturity (weak motivation, low independence, low 
task relevant education and or experience), low wage 
employees on an assembly line for example, should be 
managed with a dedicated style. 
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Main steps in the process of how the 
leader’s intelligence contributes to the task

devotes intellectual effort 
to making decisions, 
plans and action 
strategies related to task.

communicates the results 
to the group members 
in the form of directions, 
instructions and guidance.

commands the support 
of group members 
motivated to implement 
the leader’s plans, decision 
and action strategies.
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Leader-member exchange (LMX) theory
This theory examines 
how a leader’s behaviour 
v a r i e s  b e t w e e n 
subordinates. It is 
concerned with how the 
two parties develop an 
interpersonal relationship 
over time. It focuses on 
how the leader and the 
follower influence each 
other and negotiate the 
subordinate’s role in the 
organisation. The basic 
premise of the theory is that a leader develops a different 
relationship with each subordinate. The LMX theory 
was propounded by George Graen and his associates.

The leader-member exchange theory argues that 
because of time pressure, leaders develop a close and 
trusting relationship, that is, a special relationship with a 
small group of their subordinates. These individuals make 
the “in group”; they are trusted, get a disproportionate 
amount of the leader’s attention and are more likely to 
receive special privileges. In this type of relationship, 
both parties have high expectations of each other. The 
leader expects loyalty and commitment and the follower 
expects preferment and advancement. Other followers 
fall into the “out-group”. They get less of the leader’s 
time and fewer of the preferred rewards that the leader 
controls and have leaders-follower relations based on 
formal authority interactions. In this relationship both 
parties have relatively low expectations. The leader 

expects the subordinates to comply with rules and 
perform their allocated duties. In turn, the subordinates 
expect to receive the rate for the job and be treated fairly. 

Path-goal theory
Developed by Robert House, 
in 1971, Path-goal theory 
extracts elements from 
the Ohio State leadership 
research on initiating 
structure and consideration 
and the expectancy theory 
of motivation (House, 1996). 
Based on the expectancy 
theory of motivation, 
path-goal theory suggested 
that it is the leader’s job 
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to assist followers in attaining goals and to provide 
direction, information and other resources support 
needed to ensure that their goals were compatible 
with the organisation’s. The theory is derived from the 
belief that effective leaders clarify the path to help their 
followers get where they are to the achievement of their 
work goals and make the journey along the path easier 
by reducing roadblocks.

House identified four leadership behaviours:

• The directive leader lets followers know what is 
expected of them, schedules work to be done and 
gives specific guidance as to how to accomplish 
tasks. 

• The supportive leader is friendly and shows concern 
for the needs of followers.

• The participative leader consults with followers and 
uses their suggestions before making a decision. 

• The achievement-oriented leader sets challenging 
goals and expects followers to perform at their 
highest level.

Functional or action-centred leadership
This model was developed by 
John Adair. Adair sees three 
main variables at work in the 
leadership situation. These are 
task needs, group needs and 
individual needs. Like the earlier 
American studies, Adair takes 
task and people to be the most 
important factors, but makes 
the distinction between people 

in groups and as individual team members (Adair, 1973). 

Adair suggests that providing adequate leadership 
means creating the right balance between the three 
sets of needs in the total situation. The circumstances 
of each situation determine the priority that the leader 
needs to allocate to each of the three variables.

Task function includes, setting objectives for the 
group, planning tasks, allocating responsibilities and 
setting standards of performance. Group maintenance 
functions include: team-building, communication, group 
motivation and disciplinary activities. Another important 
function is to act as spokesman for the group in its 
relations with others.

The most effective leader is the one who can create a 
motivated and productive environment. By being aware 
of the various theories on leadership that exist, a leader 
will be better placed to know which one is better suited 
for the environment in which he finds himself. None of 
the theories explored can be considered to be ideal and 
there is no one best leadership style. Depending on the 
circumstances, a leader can be guided by any of the 
theories or a mixture to be most effective.

Management  
is doing things right; 

leadership  
is doing the right things.

Peter Drucker

Building and 
maintaining the 
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Developing the 
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Employee characteristics, environmental factors and 
leadership style have an impact on engagement of paths 
for higher performance

Leadership

Path-goal theory
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1. Honest
If you are seen to be an honest and ethical person, then your team 
will follow in your footsteps and this helps to create the honest, 
loyal and respectful working environment that you desire.

2. Confident
As a leader, you must be confident that your decisions are the right 
ones, that you are able to lead your team and that your team is 
able to complete the tasks you have set it.

3. Intuitive
As a leader, you will need to rely on your intuition to steer yourself 
and your team through difficult times and tricky situations. Your 
team will look to you for guidance and you must trust your gut 
feelings to help you find the right solution for every situation.

4. An effective 
delegator
Being able to effectively delegate tasks to 
the right people within your team will 
ensure that your department runs 
smoothly and will free up more of 
your time to effectively lead your 
team rather than getting bogged 
down with the less important tasks.

5. Creative
As a leader, you need to have a creative 
mind and be able to problem solve creatively 
when difficult situations arise. Your team will 
look up to you for guidance and inspiration, 
so being able to think outside the box and 
generate new and exciting ideas to help 
progress your team is vital to being a 
successful leader.

TOP QUALITIES OF A LEADER
A leader should be.....

6. An effective communicator
To be a successful leader, you must be able to communicate your 
thoughts, ideas and instructions clearly as your team will be 
unable to follow you if they aren’t crystal clear on what you are 
asking them to do.

7. Positive
No team wants to follow a leader whose glass is always half 
empty. As a leader, it is your responsibility to motivate your 
employees and keep staff morale high so that everyone stays 
focused on the continued success of the company.

8. Inspirational
Your team can become unmotivated, unfocused and generally 
weary when problems occur and challenges arise, so having a 
leader who inspires them to keep going, stay focused and achieve 
all that they are capable of is really an important factor in making 
your team a success.

9. Committed
You cannot expect your team to work hard and produce high 

quality work if you are not going to lead by example. You need to 
be just as committed to your company, to your role and to your 
work as you expect your team to be.

10. Able to laugh it off
Being able to keep a cool head and laugh off the 

unimportant drama that is guaranteed to occur 
within your business from time to time is one of 

the best ways to guide your team through tough 
times. Having a good sense of humour can be 

an invaluable tool when helping your team 
deal with mistakes, overcome drama and 

deal with difficult situations.
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Origins of accounting

Documentation of transactions can be traced to 
thousands of years ago in writings found on papyrus 

and stones showing the amounts paid by tenants who 
lived on land owned by their wealthy landlords. The 
system of double entry of transactions was first published 
in a book by Luca Pacioli in the year 1494. In the second 
chapter of his book, Pacioli narrates how merchants 
used journals, ledger accounts and a trial balance. It 
also highlights how merchants recorded transactions 
on either cash or accruals basis of accounting. The 
book identifies the five groups of accounts used today. 
These are assets, liabilities, income, expense and capital 
accounts. Double entry bookkeeping was popular 
and straight forward to apply and was immediately 

adopted by businesses of that time which ultimately 
strengthened the position of bookkeepers as important 
players in the financial industry. To date, the principles 
of double entry are applicable and form the basis of 
computerised accounting systems that is accomplished 
using accounting software.

After over 500 years, this is how technology has been 
diffused into some of the steps in the accounting 
process:

1) Identifying a transaction – largely manual and 
requires personal judgement.

2) Classifying a transaction – manual and requires 
personal judgement.

UNDERSTANDING  
COMPUTERISED ACCOUNTING SYSTEMS 
AND ACCOUNTING SOFTWARE 
Pius Otieno Nyawade, MBA (Finance), B.Com (Accounting), Principal lecturer, Kisumu National Polytechnic

Double-entry bookkeeping, in accounting, is a system of bookkeeping so named because every entry to an account 
requires a corresponding and opposite entry to a different account. The double entry has two equal and corresponding 
sides known as debit and credit. The left-hand side is debit and right-hand side is credit.

ACCOUNTING EQUATION

ASSETS = LIABILITIES + EQUITY

DEBITS CREDITS DEBITS CREDITS DEBITS CREDITS

INCREASE DECREASE DECREASE INCREASE DECREASE INCREASE
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3) Recording a transaction – easily automated.

4) Summarising transactions – easily automated.

5) Preparation of financial statements – easily 
automated.

6) Analysing financial statements – easily automated.

7) Decision making based on No.6 – partly manual 
although with improvements in Decision Support 
Systems (DSS), Executive Information Systems 
(EIS) and Knowledge Support Systems (KWS). All 
these steps might become automated in future.

Currently, out of the 7 steps, only step 1 and 2 can be 
considered as being purely manual and it is what many 
users of computerised accounting systems undertake 
and assume they understand computerised accounting. 
Step 3 and 4 is generally referred to as ‘bookkeeping’ 
whereas steps 5 to 7 constitutes the processes of 
accounting. 

To understand computerised accounting, we need to 
conceptualise how the software is structured so that 
we can appreciate what it can do in order to provide 
the appropriate input to be processed. 

What is accounting software?
At the heart of a computerised accounting system is the 
accounting software which is a set of instructions that can 
be read by a computer to accomplish various accounting 
tasks. It is the main component of an accounting system 
because it is responsible for processing transactions. 
This means that a computerised accounting system 
operates on the basic architecture of a basic data 
processing system as shown in the following diagram.

Input to the accounting system
An accounting software will not be able to organise the 
necessary accounts and process transactions unless it 
is provided with basic information about the organisation 
itself and what should be processed as follows:

(a) Information about the organisation such as the exact 
location of the business, the registered name and 
contact addresses. This information is used by the 
software to organise documents with which the 
organisation will communicate with its stakeholders, 
for example, invoices and forms.

(b) The type of business organisation, the sector in 
which it operates and the nature of activities it 
undertakes, for example, buying and/or selling 
goods or offering services. This information is 
required by the software to provide the user with 
a set of appropriate books of account (known as 
a Chart of Accounts) that suits the organisation. 
However, the user can also decide on the exact 
type of accounts it will use. 

(c) Other information required about the organisation 
includes the financial year dates, opening account 
balances, if any, basis of accounting, that is, whether 
cash or accruals basis and other legislative issues 
affecting it such as types of taxes, for example VAT.

(d) Lastly, the user must provide what is known as 
preferences of the organisation, for example, 
accounting policies, billing system, profit markup 
rates for goods and services, terms of trade and time 
frame for issuing reminders on overdue accounts, 
pending payments and so on.
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Processing within the accounting system
Any manual and strongly structured process like 
accounting is easy to program and hence automate. 
An essential step in computer programming is process 
mapping which is the documentation of main activities 
comprising of smaller activities that culminate in an 
outcome, service or product. Computer programmers 
develop process flowcharts from which they write 
algorithms to imitate the physical steps that create a 
logical link between all steps and a database. Accounting 
software is developed on the concept of a database (that 
is, a collection of information and records with defined 
attributes) intertwined with the rules of double entry 
system of recording transactions.

Once the above input has been provided, the software 
can perform various accounting tasks according to 
further instruction provided by the user. But how does 
the software handle the processing of transactions? 

Accounting software, like any other software, consists 
of step by step instructions that the processor or central 
processing unit (CPU) reads and executes to provide 
some output. Accounting software is modeled on the 
logic of processes of accounting that consists of a series 
of steps whose finial output is the availability of reports 
known as financial statements. The control unit of the 
CPU monitors how the information and sets of accounts 
provided by users in the database are synchronised to 
update accounts and generate instant reports. 

The arithmetic and logic unit (ALU) ensures that the 
rules of double entry are applied in posting amounts 
in accounts by comparing information about nature 
of the organisation, type of transaction and accounts 
appropriate for storing it. It also performs the necessary 
arithmetic such as calculating account totals, rates of 
depreciation, rates of markup on products and so on,  
according to user preferences.

The sets of inputs the CPU utilises that constitute 
accounting software can be simply summarised as 
follows:

1) Entity information: basic information about the 
organisation that is pasted onto documents and 
reports generated by the system.

2) The five groups of accounts, that is, assets, 
liabilities, income, expenses and owner’s equity 
as an index to all ledger accounts known as Chart 
of Accounts.

3) The accounting equation: a predefined and logical 
relationship between the five groups of accounts, 
that is, Assets = Liabilities + Owner’s equity.

4) The rules of double entry: the double effect of 
each transaction on the five groups of accounts.

5) The operating cycle: the flow of activities 
throughout the financial year as illustrated below 
has to be integrated within the logic of processing:

Output of an accounting system
The output of the system consists of interim and final 
reports and accounts, although such reports are by 
default automatically displayed on the screen. They can 
also be printed directly from the screen. The reports are 
usually complete in all aspects, except for the user to 
apply the desired formatting. The user can transfer the 
entire computer file representing the accounting records 
to an external storage device and just keep them within 
the computer and retrieve when necessary.

Storage within the accounting system
The results of processing are temporarily held in the 
storage devices within the system or are transferred 
away to another system located within or outside 
the organisation, where they are safe even when the 
computer is turned off. Backup copies of the company 
file can be created and kept by individuals for safety. It’s 
a matter of data security policies. Accounting data has 
to be handled with care. Data integrity is an important 
element in the security of computerised accounting 
systems. It means that accounting data should remain 
intact and free from manipulation without appropriate 
authority from a responsible officer of the organisation.
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Do all accounting software behave 
in the same manner?
Accounting software is designed to eliminate 
the manual process of double posting a 
transaction into the ledger accounts by 
ensuring a transaction is entered only once in 
the computer system and the posting in the 
corresponding ledger account is automatic 
and conforms to the double entry principle. 
The logic of processing is to a greater extent 
the same irrespective of the type of software 
used. They all conform to the rules of double 
entry with minor variation on how the accounts 
are organised and reports generated.

Accounting software can be categorised into: 

(a) General purpose software 
(b) Customised software 
(c) Tailor-made software 

General purpose software is software not 
developed for any specific user but for users in 
general. Such software may not be suitable for 
all types of organisations and some modules 
are likely to be missing. Customised software 
is software that has been modified to suit 
the specific requirements of the user, that is, 
making it user-specific. Tailor-made software 
refers to software designed and developed with 
user-specific features and are not available 
off-the-shelf for any other type of user.

Organisations will normally make a choice out 
of the three based on available finances, polices 
and prior experiences with other software.

A comparison of a manual and 
computerised accounting system
Accounting software will consist of modules 
(that is, distinct functionalities or menus). 
The functionalities can be seen as separate 
sections within the accounting office in a 
manual system. The following sample guide 
compares what is required to complete the 
manual accounting process and what is availed 
by most accounting software to complete the 
same process:

Manual System Computerised System

Accounting Manual Accounting Software

Company information Set up Company Information

Accounting Policies Set up Company Preferences 

Ledger Accounts Chart of Accounts Menu

Catalogues and Stock records Lists Menu

Receipts and Payments Banking Menu

Accounts Receivable Customers Menu

Accounts Payable Suppliers Menu

Employee Records Employees Menu

Taxes Tax and Payroll Menu

Financial Statements and 
Returns

Reports Menu

Accounts Supervisor or Senior Help Menu

There are many similarities between a manual accounting system 
and a computerised accounting system. It is important for a user 
of accounting software to have adequate accounting knowledge 
to be able to understand and manipulate the software so as to 
maintain records within the rules of accounting and to format and 
generate reports that conform to International Financial Reporting 
Standards (IFRS). A user needs to understand accounting 
concepts, conventions and policies and apply them in setting 
up the initial system. 

Generating default accounts and reports from a system without 
in-depth understanding of the accounting process and principles 
of double entry does not make the computerised accounting 
process effective because such default accounts and reports 
are of little value to those who may wish to rely on them to make 
quality decisions. NB: computers operate on the ‘garbage in”, 
“garbage out” principle.

COMPUTERISED ACCOUNTING

I tried to warn  
him - garbage in, 

garbage out
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What should accounting practitioners do?
The accounting profession is currently facing significant 
challenges arising from the rapid growth of information 
technologies. Most business processes are becoming 
highly automated resulting in the need for accounting 
personnel to apply a variety of computer skills, software 
tools and specific accounting software. 

Computer skills include the ability to set up computer 
hardware and software without relying on the assistance 
of technicians but by simply following guidelines in 
the user manuals. That is what many people do with 
their mobile devices. They simply download particular 
applications (apps) from Google or Apple Store, touch 
to install and start using the apps. Software can be 
easy to handle provided one follows instructions keenly. 
Software tools have inbuilt utilities that can perform 
additional supportive tasks. An example of a common 
software tool with inbuilt functionalities is Windows 
Explorer that is used for copying, renaming files and 
managing storage devices like flash disks. Accounting 
applications are software developed for purposes 
of performing accounting tasks and are no different 
from other applications because they also have inbuilt 
facilities such as audit trails.

When we reflect back on the experiences we had with 
our first mobile phones, we are justified in concluding 
that software is something that needs to be explored and 
practiced with in order to become versatile in handling 

it. You perhaps struggled for the first time to learn how 
to send messages or cancel unwanted incoming calls 
from your first mobile phone. However, with continuous 
usage, it became possible to handle it with ease and 
explore more features. Ask yourself why that toddler 
would pick your precious and fragile smartphone; fumble 
with it until it makes sense to the toddler. It is a fact that 
some adults rely on 12 year olds to manage certain 
tasks for them on their phones or tablets. Why? This 
is because kids initially learn from each other basic 
tasks like how to play games whereas adults will lock 
themselves in an office during lunch breaks to learn how 
to save contacts or send messages from their newly 
acquired expensive devices. 

In my opinion, a smartphone has more intricate 
functionalities than accounting software. However, some 
accounting personnel are not familiar with accounting 
software and are reluctant to explore, learn and evaluate 
the various functionalities of such software. There is 
need for collaboration and teamwork in understanding 
and appreciating what accounting software can do.

Many accounting staff, including trainers and trainees, 
are not comfortable with existing accounting software 
and very few monitor developments in the field of 
accounting software. The mere mention of QuickBooks 
or Sage in the middle of a discussion with a professional 
colleague arouses acute curiosity and shyness. This is 
because accounting personnel perceived accounting 
software as a black box beyond their comprehension. 
We don’t blame such colleagues for this lapse given 
that the curriculum for training accountants has minimal 
component on accounting software. Furthermore, many 
employers prefer those with IT skills to those without, 
given that IT training is no longer a core activity in many 
organisations today. It is assumed everybody has basic 
knowledge of computer operations. After all, if one can 
manage a small computer like a mobile phone, why 
not a desktop computer? Those who do not utilise or 
show little or no interest at all in accounting software will 
confidently give one or more of the following reasons:

• Insufficient training in information technology.
• Lack of easy to use available and emerging 

software tools.
• Too little time to explore new software tools on 

their own.
• Generally uncomfortable with computer usage.

Advantages of computerised accounting systems

Reduced  
error

Reduced 
expenses

Auto report 
generation

Accuracy Automation Reliability

Easy document 
production

Quick processing 
time User friendly

Security of  
data

Instant access  
of data

Helpful for  
staff

Clarity Real time 
transaction One time entry

COMPUTERISED ACCOUNTING



kasneb NEWSLINE, Issue Nos. 3 and 4, July - December 201822

There is no excuse for being unable to understand, 
evaluate and use accounting software because it is 
simply a tool that supports the accountant’s work. It 
has no complications if one understands bookkeeping. 
It is practice that is missing. One doesn’t need to be 
a software geek to manipulate and apply accounting 
tasks using accounting software. Today, many users 
of office applications like Microsoft Word can prepare 
advanced reports with ease and appropriate formatting 
simply because of prolonged usage and consultations. 
It is gossiped widely in workplaces that accountants are 
fond of enclosing themselves in their offices and it is 
no wonder they are often referred to as introverts. They 
rarely ask questions like “show me how to’’… on matters 
of technology. They rarely interact with other colleagues, 
especially those below their level of responsibility and 
authority and this is their greatest undoing. The same 
trend has been observed among accounting trainees 
in colleges who also rarely interact with IT colleagues, 
except when their mobile devices get stuck. 

It is time to wake up and take the bull by the horns! Let 
us practice with accounting software the same way 
we diligently practiced debiting and crediting accounts 
manually to become respectable members of the society 
like it happened 500 years ago.

Conclusion 
It should be remembered in a computerised 
accounting system, all entries in the books of account 
of an organisation have a relationship based on the 
‘accounting equation’:

Assets = Liabilities + Owner’s equity

This relationship has been written by software 
developers and packaged as accounting software such 
as QuickBooks and Sage. After setting up the company 
information and preferences, what is required of the 
user is to provide the input to the system, for example, 
choose type of account, amount, date and click Ok. 
The other processes like creating, deleting or modifying 
account details, records or reversal of entries are easy 
to perform by just pulling down menus and clicking. 

The operations of an accounting system can be 
separated into two distinct activities. The first rule is that 
it must operate within a set of predetermined accounting 
principles and concepts. Secondly, it has to maintain 
records and generate reports as defined by the user.

In order to appreciate capabilities of an accounting 
software, it should be used in different perspectives 
to determine the appropriateness of its output and 
especially if it can be modified to incorporate new 
professional developments and legislation. This is similar 
to buying a mobile device, manipulating it for various 
purposes before replacing it with a newer model that 
seems compatible to changing circumstances. The 
same should be done to accounting software and there 
is no excuse for ignorance about accounting software 
by accounting personnel.

In a fast moving world of business competition 
facilitated by information technologies, we must strive 
as accountants and accounting trainees to take a 
personal initiative to keep up with the pace in information 
technologies affecting the accounting profession or else 
we risk extinction like analogue TV repairers if we stick 
dearly to manual legacy systems and processes.

COMPUTERISED ACCOUNTING
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Introduction

The growth of Islamic finance has 
led to the parallel emergence of 

related fields of study. On one hand, 
accounting has also been perceived 
and researched from an Islamic 
perspective. On the other hand, 
audit is still viewed from the same 
conventional angle. Globally, the 
emergence of Islamic accounting is 
substantially advanced as compared 
to that of Shariah audit. 

Accountability in Islamic finance
Accountability for all actions and intentions of human 
beings appears a recurrent theme in the Holy Quran. 
The Quran touches on a very important aspect 
of accountability; financial accountability. More 
interestingly, there are indications in Quran focusing 
specifically on financial accountability. It is because 
human beings love wealth and are materialistic in nature: 
“and in his love for wealth, he is very intense,” (Al-Aadiat: 
100/8). Another verse throws light on the greedy nature of 
humans in detail: “It has been made attractive for people 
to love the desired things; that is, women, children, 

hoarded heaps of gold and silver, 
branded horses, cattle and tillage. 
That is an enjoyment of the worldly 
life; but with Allah lays the beauty of 
the final resort. …”, (Al-Imran: 3/14).

Therefore, it is the natural lust for 
wealth and material things that 
human beings should be repeatedly 
reminded not to forget that they are 
“trustees” and that any violation 
in what they have been entrusted 
with might result in unpleasant 

consequences for them. In this regard, some of the 
verses which stress upon fulfilling financial “trust” 
and avoiding financial distrust include: “Whoever 
misappropriates shall bring forth, on doomsday, what 
he misappropriated. Then, everybody shall be paid, 
in full, for what he has earned and they shall not be 
wronged”, (Al-Imran: 3/161).

 “Do not eat up each other‘s property by false means, 
nor approach with it the authorities to eat up a portion 
of the property of the people sinfully, while you know 
(that you are unjust in doing so). (Al-Bakara: 188). “Give 
the measure and weight in full and do not make people 
short of their things, and do not make mischief on the 
earth after it has been set in order. That is good for you, 
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if you are believers,” (AlAaraf: 85). “Give full measure when 
ye measure, and weigh with a balance that is straight.” 
(Al-Israa: 17/35). “Woe to the curtailers who, when they 
measure something to receive from people, take it in 
full, and whewn they measure or weigh something to 
give it to them, give less than due,” (Al-Motaffifin: 83/1-31). 

Thus it can be seen that the Holy Quran elaborates on 
the issue of both general and financial accountability 
to a great extent. 

The above mentioned Quranic injunctions and emphasis 
on accountability were practically implemented in the 
early Islamic period by the Prophet Muhammad, peace 
be upon him. 

The Institution of Hisbah 
Arising from the aforementioned Quran quotations 
and Sunnahs (Acts) of the Prophet himself, a separate 
institution for market supervision called Hisbah was 
established. This institution was formed based on the 
Islamic concept of “al amr bil maroof wal nahyu anil 
munkar”,that is, (the task of) enjoining what is right and 
forbidding what is evil. This is an essential feature of 
a given Islamic society and Quran stresses upon the 
establishment of this institution, either by the state or 
by the community members themselves. In its strict 
financial and business sense, the duty of muhtasib or 
the person in charge of Hisbah was “to ensure that the 
daily business transactions are done in a manner that 
is not harming the society.” 

The major responsibility of muhtasib was to ensure that 
the business practices prevalent in the market were in 
accordance with Islamic injunctions and each party was 
getting its due rights as well as performing its duties. 
It is not an exaggeration to state that the current day 
“auditor” has the same task to perform as was done 
by the classical muhtasib, although the auditor’s role is 
restricted to the extent of monitoring that everything in 
the financial “papers” is according to the regulations.

Definition of Shariah Audit
Shariah Audit is an independent examination of 
financial as well as operational information of banks. It 
is conducted to express an opinion to the stakeholders 
regarding the adherence to Shariah guidelines and 
principles by the bank. In case of any non-compliance, 
the Shariah Audit will provide suggestions for the 
remedial/consequential measures.

In its simplest sense, Shariah audit has been defined by 
Haniffa (2010) as : “a systematic process of objectively 
obtaining and evaluating evidence regarding assertions 
about religious and socioeconomic actions and events in 
order to ascertain the degree of correspondence between 
those assertions and those of the applicable financial 
reporting framework, including the criteria specified 
based on Shariah principles as recommended by the 
Shariah Supervisory Board (SSB) and communicating 
the results to all interested parties”. This definition 
embraces the broad scope of Shariah audit by adding 
the socioeconomic aspect into it apart from the religious 
obligations.

An operational definition of the term has also been 
provided which states that: “Shariah audit is the 
examination of an Islamic Financial Institution’s (IFI) 

HISBAH
Economic functions of Hisbah
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Correcting market imperfections
Hoarding

Unfair monopolies
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Essential goods supply and price
Ownership rights
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compliance with the Shariah, in all of its activities, 
particularly the financial statements and other operational 
components of the IFIs that are subjected to the risk 
of compliance.

The rapidly growing Islamic banking and finance industry 
is ultimately an endeavour based on an adherence 
to Sharia’a principles and guidelines. A pillar of its 
Shariah governance framework is the Shariah audit 
and compliance process which serves a vital role in 
providing public assurance about the governance of 
Shariah products and services. A sound Shariah audit 
system is thus an imperative and essential component 
for any Islamic Financial Institution (IFI) and should 
ideally be capable of examining all processes and 
procedures relating to the products and services and 
related responsibilities.  

Objectives and scope of Shariah audit 
It is evident from the definitions given above that the 
logic for Shariah audit is to ensure the compliance of IFI 
with Shariah in all possible respects. Indeed this is the 
core objective of Shariah audit. The auditors conducting 
this audit should also adhere to the code of ethics for 
professional accountants and should ensure:

• righteousness 
• integrity 
• trustworthiness 
• fairness 
• honesty 
• independence 
• objectivity 
• professional competence 

• due care 
• confidentiality 
• professional behaviour
• technical standards. 

The definition and objective of Shariah audit makes it 
easier to comprehend the scope of Shariah audit. It 
is broader than conventional audit in the sense that 
it comprises an extra attribute of making sure that an 
IFI complies with Shariah requirements. It does not, in 
any sense, mean that Shariah audit would ignore the 
financial aspects of transactions. 

Strategic importance of Shariah audit
Shariah audit is one of the most important functions 
for any Islamic Financial Institution (IFI), since it gives 
an independent opinion about the very purpose of 
existence of any Islamic Financial Institution, that is, 
its compliance to the Shariah principles. It is therefore 
extremely important that a proper system of Shariah 
audit is established in every IFI, which should be regularly 
updated to reflect the latest practices in this field.

Role of Shariah audit
In order to create good practices and to ensure 
independent and unbiased assessment of Shariah 
compliance in Islamic banks, the Shariah audit function 
should be conducted by an independent unit reporting 
directly to the Shariah Advisor/Shariah Board. An 
independent Shariah audit function is expected to 
perform the following roles:

• Evaluate whether the activities of the bank are being 
performed as per the guidelines issued from time to 
time by the Shariah Advisor and/or Shariah Board 
of the bank.

• Submit a periodic audit and compliance review 
report to the Shariah advisor and top management 
of the bank.

• Evaluate that the accounting and procedural 
systems are being prepared and run in accordance 
with the guidelines and policies issued by SA/SSB.

Responsibility for Shariah compliance
In principle, it is the responsibility of each and every 
employee of an Islamic Financial Institution, to ensure 
adherence to Shariah Guidelines in their scopes of 
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work. The direction towards creating a culture where 
every member realises their responsibility for Shariah 
compliance must be fostered by the senior management 
and supervised by the respective departmental heads.

Shariah audit and compliance provides an assessment 
about the manner in which the responsibility of Shariah 
compliance has been exhibited and ensured by the staff 
members in implementation, departmental heads in 
supervision and senior management in direction setting 
to ensure Shariah compliance. 

Role of Shariah Advisor/Shariah Board
In any Islamic Financial Institution, the role of Shariah 
Advisor and/or Shariah Board is of extreme importance 
as a policy maker of Shariah rules and guidelines, which 
are required to be complied by each and every employee 
of an IFI. At a broader perspective, the role of Shariah 
Advisor and/or Shariah Board should cover the following 
areas:

• Oversee the activities of the IFI in light of Islamic 
Shariah.

• Approve product concept and documentation.
• Check implementation of Shariah guideline.
• Conduct and supervise annual Shariah audit.
• Issue Annual Shariah Report on an IFI’s performance.

Shariah audit evidence and its main 
features 
Audit is the systematic process of collecting and 
evaluating evidence to form an opinion about an entity’s 
status. Audit evidence is the foundation on which the 
whole decision or opinion making process is based on. 
Audit evidence stands for the information that is used by 

the auditor to arrive at a conclusion and form an opinion. 
Evidence is a piece of information collected and used to 
provide a factual basis for developing observations and 
arriving at some conclusion regarding audit objectives. 
It provides the basis for believing that a particular 
assumption is true or not by providing persuasive support 
for a fact or a point under consideration. Substantially 
good audit evidence should have the following features: 

i) Sufficiency: Sufficiency does not mean that 
the hundred percent audit evidence should 
be availed. It means that the quantity of the 
evidence should be adequate enough for the 
auditor to form an opinion. 

ii) Appropriateness: As against sufficiency which 
considers audit evidence in terms of its quantity, 
appropriateness measures the quality of the 
audit evidence. In other words, it measures 
whether audit evidence helps in detecting any 
misstatements and breach of compliance; 
whether it is both reliable and relevant.

iii) Reliability: The audit evidence needs to be 
reliable in order for the auditor to base his 
assessment upon. Once again, one hundred 
percent reliability is not possible logically. Hence 
the evidence should be persuasive rather than 
conclusive. 

iv) Relevance: The type of evidence should also 
match the matter being investigated. For 
instance, if it is aimed to check the balance of 
stock, physical verification is the most relevant 
evidence.

v) Persuasiveness: Audit evidence does not 
need to be conclusive as is the case with 
legal evidence. It is enough if the auditor finds 
the evidence to be persuasive. Only a small 
portion is usually used in order to arrive at some 
conclusion. Persuasiveness of evidence is 
increased if there is harmony among evidence 
obtained from different sources. 

Sources and techniques of audit 
evidence 
The information which constitutes audit evidence can be 
obtained from two main sources: Primary and secondary.
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 Primary evidence
This is the information gathered by auditors personally. 
The information can be gathered by auditors themselves 
by using different techniques like interviews, surveys, 
observation and inspection. What is essential in selecting 
one or more of these techniques to gather information is 
that the auditor should possess the skills and expertise 
required in applying these methods. 

Secondary evidence 
Secondary evidence can be categorised into two types; 
information gathered by audited entity and information 
gathered by third parties. Since every business entity 
keeps records of its daily transactions, it produces 
ample amount of information that can be used in audit. 
Similarly, outside authorities like regulators also have 
substantial information about the entity which can 
constitute evidence that can be utilised in audit. 

An auditor has the following options as techniques of 
collecting audit evidence: 

• Inquiry
• Observation
• Inspection
• Recalculation
• Confirmation
• Analytical procedures

Documentation of audit evidence
 Evidence documentation usually contains the evidence 
itself. However, neither every document examined is 
to be copied and filed, nor the detailed information 
obtained from these documents is to be listed in it. For 
example, if the evidence consists of an entity’s financial 
record, it should suffice which document was examined 
and how that specific document can be identified and 
located. Similarly, the working papers which contain 
the evidence should be structured in a logical manner 
and should be easily accessible. These papers should 
have either the evidence itself or the description of 
the evidence examined so as to enable the viewers to 
arrive at the same conclusions as those of the auditor 
himself. Once again, the professional judgement and 
experience of the auditor will play the most important 
role in evidence documentation.

Shariah audit methodology 

Planning Phase 
Shariah audit is a “systematic process” which means that 
it should have a proper design from the very beginning. 
It should be properly “planned” and be according to 
the design drawn by the auditor. After proper planning, 
the second phase namely “examination” should follow. 
The third phase in implementing Shariah audit is the 
reporting phase which comes as a logical end of the first 
two phases. Finally, there should be the reporting phase 
of Shariah audit in the form of producing an audit report 
which is the ultimate objective of this whole process. 
Following are some essential elements of Shariah audit 
planning phase: 

Understanding the business of Islamic Financial 
Institutions (IFI)

Not all the financial institutions and their respective 
businesses are the same. While some indulge in retail 
business providing small and basic facilities to their 
customers, others are broader in their scope and 
activities and serve both the individual customers as 
well as corporations and may provide funding to huge 
projects of the government and other entities. Therefore, 
a Shariah auditor needs to understand first what kind 
of activities and businesses are the focus of an IFI. An 
Islamic financial institution may be serving the individual 
customers with retail banking as its main operation. 
Such an IFI will possibly be providing credit card facilities 
as well as home financing, and other personal financing 
facilities. If a Shariah auditor is entrusted with the task 
of auditing such an IFI, with retail banking as its core 
business, an audit plan consisting of techniques and 
procedures that are suitable for the audit of project 
financing may be appropriate. Hence, the Shariah 
auditor must first understand the business of the IFI 
before moving forward. 

Understanding the contracts appropriate for the 
business 

The nature of IFIs and the businesses that they do are 
different from the nature and business of conventional 
financial institutions. Whereas conventional financial 
institutions, especially conventional banks, primarily 
deal in lending and borrowing, the operations of Islamic 
financial institutions are trade based. That is to say, IFIs 
indulge in buying from and selling to their customers 
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and not borrowing and lending. This is mostly true in the 
case of retail Islamic banks for instance. Consequently, a 
Shariah auditor may find that the most proper and widely 
used underlying contract for personal financing and retail 
banking is murabaha. On the other hand, equity financing 
is usually done through the contract of musharakah and 
mudharabah whereas salam, istisna, and ijarah contracts 
are utilised for project financing. Therefore, it would be 
illogical to prepare an audit plan focusing on murabaha 
transaction when the IFI is conducting project financing 
as its main business activity. On the other hand, a focus 
on salam and istisna when the IFI serves retail customers 
will be an inappropriate audit technique. 

Identifying the appropriate evidence gathering 
techniques 

Once the nature and objectives of the IFI business 
have been understood and the essence and sequence 
of the relevant contracts utilised by the IFI to obtain 
these objectives have been realised, the next step 
in planning the Shariah audit is to identify the most 
suitable techniques that can be used to gather evidence 
in order to form an opinion about the Shariah compliance 
status of the IFI. Since the nature of business and the 
contracts utilised by IFIs are different, it should come as 
a logical conclusion that some audit techniques would 
be more appropriate than others for this purpose. As 
an illustration, since buying and selling and not lending 
and borrowing is the main business of Islamic banks, 
for instance, such techniques would be needed that can 
cater for buying and selling aspect of the business. For 
instance, in case of project financing, a visit to the site, 
if felt necessary by the auditor, might be more handy 
than other techniques.

Developing a proper audit plan 

After understanding the IFI business and deciding on 
the relevant techniques for collecting evidence, it is 
important that a proper audit plan is prepared in the 
light of these decisions. An audit plan is the sketch of 
the key activities to be undertaken by the auditor in the 
process of auditing. It elaborates the objectives of each 
of the activities that are a part of this process. Similarly, it 
outlines the respective techniques that will be employed 
to attain these objectives. In short, an audit plan is the 
first important step that lays the foundation of what is 
to be achieved through the whole process of audit.

Examination phase 
Examination or the actual field work is a very important 
decision in the audit methodology. Examination is the 
implementation of the initial audit plan and this is what 
will make the entire procedure a success. The most 
important decision/action at the examination step is 
the selection of an appropriate technique that can 
be deployed for gathering audit evidence. There are 
a number of techniques available with the auditor to 
select one or more tools. Usually, a Shariah auditor can 
select among the following list of techniques:

• Examination of papers
• Interviewing 
• Direct observation 
• Benchmarking 
• Surveys 
• Case studies 
• Flow charting 
• Statistical analysis 
• Walkthrough 
• Questionnaires

There are many factors that will lead to the selection and/
or priority of one or more of these tools over others. For 
instance, the objective of the audit will be the first factor 
to determine this. Similarly, the nature of the business 
of IFI will also prefer some techniques over the others. 
Likewise, the availability of some of these techniques 
and the absence of others, as well as the superiority of 
some techniques like direct observation will also affect 
this decision. 

 Reporting phase (Nature of the audit report)
An audit report usually consists of a few lines and is, 
therefore, very brief. Since the audit report is very brief 
and to the point, the elements that it comprises of are 
to the point too, avoiding any details or elements that 
are unwanted and unnecessary. The presentation of the 
report is dependent on the approach of each auditor, 
hence the presentation of the report may vary. However 
the most important listed items in the Shariah audit 
report are:

Part 1: Executive summary 

• Introduction 
• Overview 
• Audit objectives and scope 
• Risk profile 
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• Rectification of previous finding 
• Audit assessment 
• Management discussion
• Conclusion 

Part 2: Detailed findings 

• Current audit finding 
• Status of previous audit finding

Part 3: Attachments

• Organisation chart 
• Photographs
• Appendices 
• Audit documentation 

Audit documentation is the main record which forms 
the basis for the conclusion drawn by the auditor and 
supports his report. It also provides a review of the 
quality and standard of the work by providing written 
evidence that supports the conclusion of the auditor. 
Audit documentation is also referred to as working 
papers or work papers. These are the papers that record 
the overall activities of the auditor during the auditing 
process and the results and conclusions drawn by him 
from the audit evidence. This can either be in the form of 
papers or in an electronic form. Working papers perform 
different functions including: 

• They help in the planning and performance of the 
audit. If the audit is to be planned and performed 
well, the required reference information and detail 
should be present in the form of these papers. 

• Working papers also serve as proof that the audit 
evidence which supports the opinion of the auditor 
is valid and in accordance with the concerned 
regulatory requirements. 

• These papers also validate and confirm the very 
process of audit too. It helps the supervisory 
authorities confirm whether the whole audit process 
was efficient and is reliable or not. 

• It can also serve different parties for their own 
purposes like the tax regulators, government bodies 
and others. 

The question of what content should or should not 
be included in the working papers depends on the 
professional judgement of the auditor. Whereas it is 
not possible to include each and every point in it, it is 
also not plausible to skip any points that are supposed 
to be in these papers. As a general rule, the auditor 
should add anything that would be needed to provide 

another auditor with no past experience and knowledge 
of the entity to understand the performed audit work. 
They should provide the ground for the decision that 
has been made.

Guidelines for Shariah compliance
In order to develop a Shariah compliance culture in 
the Islamic Financial Institution, the following set of 
guidelines can be helpful in developing a proper Shariah 
compliance framework:

• All products and services offered by an IFI must 
be approved by the Shariah Advisor (SA) and/or 
Shariah Board (SB).

• All agreements used for carrying out transactions 
must be approved by the SA and/or SB.

• All the financial and accounting entries and related 
systems (both manual and IT) must be reflective 
and in accordance with the guidelines issued by 
Shariah Advisor/Shariah Supervisory Board for 
every product and procedure.

• The deposit pool management system/Profit 
distribution system must be approved by the SA 
and/or SB. 

• The schedule of charges must be approved by the 
SA and/or SB.

• Provide guidelines regarding the treatment of 
different securities taken by the bank to secure 
their financings.

• Any off-shore or local investment by the bank must 
be approved by the Shariah Advisor.

Shariah audit methodology in a bank
Shariah audit in a bank involves the review of the 
following:

i) Documentation, procedures and implementation
ii) Deposits
iii) Investments of the bank

1) Documentation, procedure and implementation

In order to assess the Shariah Compliance guidelines 
in the financing transactions of the bank, the following 
types of documentations are reviewed by the Shariah 
Audit:

• Master agreements
• Transaction documents
• Security agreements/documents
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(a) Master agreements

• Master facility documents are generally 
Memorandum of Understanding between 
the client and the bank and are signed at 
start of the relationship.

• This document contains the information 
regarding the credit limit of the client, 
terms and conditions for the transactions, 
securities and guarantees provided from the 
client and specific documentation required 
for every transaction.

• These documents are assessed to ensure 
that the guidelines of Shariah Advisor and/
or Board are complied with, in the execution 
of these Agreements.

(b) Transaction documents

Every Islamic financial product has its own 
set of documentation which must be adhered 
to in its proper sequence to ensure Shariah 
compliance. The following Islamic financial 
products are generally used in Islamic Banks:

i) Murabaha
ii) Ijara
iii) Istisna
iv) Diminishing Musharakah

(c) Security agreements/documents

Security documents are those documents 
which the bank requires from the clients to 
secure its debts and secure itself from any 
negligence of the client. Some of the security 
documents are:

i) Letter of hypothecation
ii) Letter of lien
iii) General financing and collateral 

agreement
iv) Promissory note
v) Letter of pledge
vi) Guarantee

Security documents are assessed by the Shariah 
Audit to ensure that only Shariah compliant 
securities are taken by the bank and the guidelines 
regarding the treatment of securities are complied 
with. For example, in a Musharakah, transaction 
security can only be encashed in case of negligence 
and misconduct by the other party.

2) Product wise audit guidelines

Audit Guidelines for Murabaha

While performing the post disbursement audit of a 
Murabaha transaction, the Shariah audit needs to review 
the following:

• The phrasing and sequence of the documentation 
of the standard Murabaha financing is not changed 
without the approval of the Shariah Advisor.

• Subject matter should be halal other than currency, 
gold and those things where the ownership/
possession of the bank and its transfer to the 
customer is ambiguous. Description of assets sold 
by the bank should be quantified and specified.

• It must be ensured that the offer and acceptance 
should be signed when bank has purchased and 

The word Murabaha has been derived from the 
arabic word “Ribah” which has a literary meaning 
of profit. Murabaha is a particular kind of sale where 
the seller expressly mentions the original purchase 
price, the cost it has incurred on purchase of asset(s) 
and sells it to another person by adding some profit, 
which is known to the buyer.

Purchase value + cost + profit margin = Murabaha
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taken the delivery of goods and those goods are in 
the ownership and possession of the agent/bank.

• It should be ensured that Murabaha goods are not 
consumed before the offer and acceptance.

• It should be ensured that the goods, which are 
purchased by client as an agent of the bank are 
not already in the ownership of the client.

• It must be ensured that the invoices provided by 
the supplier are genuine and reflect the relevant 
industry practices.

• Murabaha should not be rolled over.
• It must be ensured that the Murabaha transaction 

should not be rescheduled by increasing the price.
• It must be ensured that profit is before offer and 

acceptance with the client.

Audit guidelines for Ijarah

The Shariah audit of an Ijarah must ensure:

i) While auditing an Ijarah transaction, it should be 
assessed that the Ijarah agreement being used is 
approved by the Shariah Advisor.

ii) The Ijarah agreement is signed at the time of the 
delivery of asset.

iii) The bank has taken the ownership and 
possession of the asset before giving it on Ijarah.

iv) The asset should be used for permissible (Halal) 
purposes only.

v) Sale and lease back, if approved by the 
Shariah Advisor, must take place through two 
independent agreements of first sale and then 
Ijarah.

vi) At the end of Ijarah, the asset is transferred, if 
needed and not necessarily, to the customer by 
executing a proper sale deed or gift deed.

Audit Guidelines for Istisna Transactions

The Shariah audit of an Istisna must ensure:

i) The conditions of Istisna are the same as the 
conditions of sale, except for the fact that in 
Istisna a commodity is transacted before it 
comes into existence.

ii) All conditions of sale should be complied with 
while executing Istisna transactions except the 
delivery condition.

iii) The bank does not sell the goods of Istisna 
before taking possession.

iv) The goods were not identified and specified at 
the time of execution of the Istisna Contract.

The literal meaning of Musharakah is sharing. The 
root of the word “Musharakah” in arabic is “Shirkah” 

which means being a partner.

Under Islamic jurisprudence, Musharakah means 
where two or more persons agree to contribute funds 
for conducting some business in which all partners 

share the profit according to a specific ratio while the 
loss is shared according to the ratio of contribution.

Istisna’
The structure of an Istisna’ contract
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Audit guidelines for diminishing 
musharakah transactions

While performing audit of diminishing 
musharakah transactions, the Shariah 
Audit needs to evaluate the following:

• Phrasing and sequence of the 
package of the standard Diminishing 
Musharakah agreement used is 
approved by the Sharia Advisor.
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• Ensure that each step of the transaction is followed 
by the next step and only the relevant document of 
that step is executed.

• This arrangement should not be used for cash 
financing.

• Ensure that joint ownership is created in a proper 
manner.

• Expenses are distributed according the proportionate 
ownership in the asset.

• Ensure that the Ijarah agreement is executed only 
after the bank has taken possession of the asset.

• Ensure that offer and acceptance is executed 
between the bank and the customer to evidence.

• Evaluate that early termination is done as per the 
guidelines of Shariah Advisor and/or Shariah Board 
of the Bank.

Guidelines for auditing the deposit side

The following guidelines are useful for auditing the deposit 
side of an Islamic Bank, where deposits are taken on 
Mudarbah basis and the funds of the depositors become 
part of a deposit pool. Mode of deposit acceptance 
Musharakah, Mudarabah or Wakalah is clearly known to 
the depositor. The sources and utilisation of funds are:

• Identified
• Balanced
• Risk and rewards are properly marked against each 

asset/deposit.
• Proper profit sharing ratio or weightages are 

assigned at the beginning of the period.
• Profit generated from depositor’s pool is calculated 

and shared as per the guidelines.
• Losses, if any arise, must be shared in the pool as 

per the proportionate share of each depositor.

Conclusion
The accountability in general and financial in particular 
has held great importance in both Islamic literature 
practice. Whereas the two major sources of Islamic 
Shariah, namely Quran and Sunnah, provided a general 
framework as well as theoretical foundation for financial 
accountability, it was practically demonstrated by the 
Prophet Muhammad, peace be upon him, and his 
followers since the early Islamic era. Both these steps 
led to the establishment of the institution of hisbah 
or market supervision in the later years. This shows 
the deep concern of Islam with what can be termed in 
today’s world as “audit”. We have observed that audit 
or accountability in Islamic terminology is wider than its 
meaning in conventional term; the former encompassing 
one’s actions, thoughts and even intentions. 

For any Islamic institution, especially banks, Shariah 
Compliance is the most important area. It is not a matter 
of choice, but it is the purpose of existence, therefore, 
all banks, for instance, need to build a Shariah control 
system to ensure Shariah compliance in each and every 
aspect of the operations of the Bank.

SHARIAH AUDIT
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1. ROLE OF CANDIDATES IN ENHANCING 
THE INTEGRITY OF EXAMINATIONS

kasneb has endeavoured to maintain and enhance the 
integrity of its examinations.It is important for candidates 
to play their rightful role in assisting kasneb to adminster 
examinations in an environment of integrity and security.

The role of candidates in the above process includes 
the following:

(a) Ensuring that they witness the unsealing of the 
question papers from the tamper proof bag. This 
involves inspecting the bag on all sides and ensuring 
that it has not been tampered with and thereafter 
witnessing the unsealing of the bag. Chief invigilators 
are under strict instructions to ensure that two (2) 
candidates selected at random in the examinations 
room inspect the bag, witness the unsealing and 
sign in the witness form. Any candidates noting any 
discrepancies in the above process should make 
necessary arrangements to notify kasneb as soon 
as possible.

(b) Ensuring that they witness the sealing of answer 
scripts in the envelopes immediately after each 
examination session and sign for the same in the 
envelope. Chief invigilators are also under strict 
instructions to ensure that two (2) candidates 
selected at random in the examinations room 
witness the sealing of the answer booklets.

(c) Monitoring their surrounding in the examinations 
room and informing the supervisors of any 
suspicious cases including possible collusion, 
copying,  impersonation or any other suspected 
form of irregularity.

(d) Immediately reporting to kasneb any cases of 
attempts to influence them to commit an examination 
irregularity.

(e) Ensuring that they carry proper and complete 
idenification to the examinations room and that 
they strictly follow all the other rules governing the 
conduct of examinations. They should also note that 
police abstracts and copies of identification cards 
are not acceptable as identification documents.

Any candidate found to have committed an examination 
irregularity will be deregistered and suspended from 
sitting examinations for periods between three years 

and five years depending on the nature of irregularity. 
This is in addition to other criminal proceedings that may 
be instituted by kasneb against the candidate and/or 
any other parties involved. For instance, any candidate  
found to have either impersonated another candidate, 
or engaged another person whether a candidate or not 
to impersonate them in an examinations room will be 
deregistered and barred from sitting the examinations 
for a period of five (5) years in addition to facing criminal 
proceedings in a Court of Law.

2. CANDIDATES TO CONFIRM THEIR 
REGISTRATION AND EXAMINATION 
BOOKING DETAILS BEFORE THE 
EXAMINATION DATES

It is the responsibility of candidates to confirm that they 
have been registered and booked before the examination 
date. Candidates who do not receive their timetables on 
email by latest twenty one days before the start of the 
examinations should immediately contact kasneb to 
ascertain their status and take any corrective measures 
as they may be advised by kasneb. The policy of kasneb 
is that only candidates who have been booked and 
who appear in the register are allowed to sit for the 
examinations. In addition, candidates are required to 
sit examinations in their allocated centres except in 
situations where they have applied for a change in 
examination centre in writing to kasneb at least twenty 
one days before the start of examinations. 

3. EXEMPTIONS TO ADVOCATES OF 
THE HIGH COURT OF KENYA AND 
OTHER HOLDERS OF LAW DEGREES 
WISHING TO PURSUE THE CERTIFIED 
SESCRETARIES (CS) QUALIFICATION

Advocates of the High Court of Kenya and other 
holders of law degrees wishing to pursue the Certified 
Secretaries (CS) qualification are eligible for the following 
exemptions with effect from 1 September 2018, subject 
to meeting the conditions specified below:
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Summary of exemptions

CERTIFIED SECRETARIES (CS) EXAMINATION

STRUCTURE OF THE 
EXAMINATION

PAPERS EXEMPTED
Advocates with 

over ten (10) years 
experience

Advocates with over 
three (3) years but less 

than ten (10) years 
experience

Advocates 
with less than 
three (3) years 

experience

Holders of 
Bachelor of Law 

(LLB) degree who 
are not advocates

Pa
rt

 I

Section 1
Organisational Behaviour

Business Law
Business Communication

Section 1
All the three papers

Section 1
All the three papers

Section 1
All the three papers

Section 1
All the three papers

Section 2
Economics

Principles of Accounting
Public Finance and Taxation

Section 2
All the three papers

Section 2
Principles of Accounting

Section 2
Principles of Accounting

Section 2
None

Pa
rt

 II

Section 3
Company Law

Financial Management
Principles and Practice of Management

Section 3
All the three papers

Section 3
Company Law

Section 3
Company Law

Section 3
Company Law

Section 4
Corporate Secretarial Practice

Management Information Systems
Law and Procedure of Meetings

Section 4
All the three papers

Section 4
Corporate Secretarial Practice

Law and Procedure of Meetings

Section 4
Law and Procedure of 

Meetings

Section 4
None

Pa
rt

 II
I

Section 5
Human Resource Management

Financial Markets Law
Governance and Ethics

Section 5
Human Resource 

Management

Section 5
Human Resource Management

Section 5
Human Resource 

Management

Section 5
None

Section 6
Strategic Management

Public Policy and Administration
Governance and Secretarial Audit

Section 6
None

Section 6
None

Section 6
None

Section 6
None

Such Advocates of the High Court of Kenya and other 
holders of law degrees will thus be required to sit for the 
following papers based on the respective category under 
which they fall:

(a) Advocates of the High Court of Kenya with over ten (10) 
years practicing experience will take the following papers: 

i) Part III Section 5  – Financial Markets Law
 – Governance and Ethics

ii) Part III Section 6  – Strategic Management
 – Public Policy and 
Administration
 – Governance and 
Secretarial Audit

(b) Advocates of the High Court of Kenya with 
over three (3) years but less than ten (10) years 
practicing experience will take the following papers: 
 

i) Part I Section 2  – Economics
 – Public Finance and 
Taxation

ii) Part II Section 3  – Financial Management
 – Principles and Practice of 
Management

iii) Part II Section 4  – Management Information 
Systems

iv) Part III Section 5  – Financial Markets Law
 – Governance and Ethics

v) Part III Section 6  – Strategic Management
 – Public Policy and 
Administration
 – Governance and 
Secretarial Audit
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I WILL BE ABLE TO 
WORK ANYWHERE IN 
THE WORLD.....

.....BECAUSE  kasneb STRIVES TO 

ENSURE COLLEGES ACCREDITED WITH 

THEM OFFER QUALITY TRAINING BASED 

ON INTERNATIONAL BENCHMARKS.

Before you enroll, ask if the college  
is accredited by kasneb

(c) Advocates of the High Court of Kenya 
with less than three (3) years practicing 
experience will take the following papers: 
 

i) Part I Section 2  – Economics
 – Public Finance and 
Taxation

ii) Part II Section 3  – Financial Management
 – Principles and Practice 
of Management

iii) Part II Section 4  – Corporate Secretarial 
Practice 
 – Management 
Information Systems

iv) Part III Section 5  – Financial Markets Law
 – Governance and 
Ethics

v) Part III Section 6  – Strategic Management
 – Public Policy and 
Administration
 – Governance and 
Secretarial Audit

(d) Holders of the Bachelor of Laws degree who have not 
been admitted to the Bar will take the following papers: 

i) Part I Section 2  – Economics
 – Principles of Accounting
 – Public Finance and 
Taxation

ii) Part II Section 3  – Financial Management
 – Principles and Practice of 
Management

iii) Part II Section 4  – Corporate Secretarial 
Practice
 – Management Information 
Systems
 – Meetings Law and 
Procedure

iv) Part III Section 5  – Human Resource 
Management
 – Financial Markets Law
 – Governance and Ethics

v) Part III Section 6  – Strategic Management
 – Public Policy and 
Administration
 – Governance and 
Secretarial Audit

Note: A candidate who has attempted a paper in a particular section and failed is not eligible 
to seek an exemption in that paper.
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4. ACCESS TO kasneb ELIBRARY 
RESOURCES

kasneb eLibrary (Online Learning Resources) is open to 
all kasneb students. Those who are already accessing 
since the 2017 trial will continue accessing and do not 
need to reapply.

TERMS AND CONDITIONS FOR ACCESS

1) One must be a current kasneb student of any of 
the qualifications.

2) One must have their annual renewals up to date.

3) One must carefully and correctly fill all the 
details required through the online form on the 
link below. Incorrectly filled applications will be 
rejected without further reference to the applicant. 
 
Once your application is successful, you will be 
issued with a kasneb email account with structure 
xxxxxxxxx@student.kasneb.or.ke which you will 
get guidelines on how to activate. Once one has 
activated their kasneb email, login details will be 
sent to that email.

4) Sharing of usernames and passwords is prohibited 
and each student should only use their credentials 
to access the eLibrary.

5) After you are issued with your kasneb email, you are 
only expected to use that email for communication 
on eLibrary or related matters.

6) Dormant accounts (more than two months) will be 
reallocated to deserving new applicants.

APPLICATION

One can apply through eLibrary link on kasneb website 
or by clicking the link below.

https://goo.gl/forms/RWfahMk4mQjUnkt92

Once you have filled and submitted the form and are 
successful, you will receive communication through 
the email you indicated when you applied for access.

NOTE

Please note that kasneb DOES NOT offer notes or study 
packs. Learners are advised to use their syllabus to 
identify the relevant materials from the rich eLibrary 
collection. kasneb will endeavour to guide on the 
relevant materials through eLibrary reading lists which 
will be periodically communicated through kasneb 
students emails.

For any clarification please email to:  
library@kasneb.or.ke

Accessible from anywhere

A great resource for students
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5. kasneb STUDENT FEE COLLECTION 
ACCOUNTS WITH BANKS

Students, trainers, parents/guardians/sponsors, employers 
and other stakeholders are hereby informed of kasneb’s 
student fee collection accounts with the following banks:

(a) Kenya Commercial Bank Ltd. (KCB) 
Account Number: 1203681194

(b) National Bank of Kenya Ltd. (NBK)  
Account Number: 01001031572601

(c) Equity Bank Ltd.  
Account Number: 0170299238025

(d) Kenya Post Office Savings Bank Ltd. (Postbank) 
Account Number: 0744130009246

(e) Co-operative Bank of Kenya Ltd.  
Account Number: 0112912853590

(f) UBA Kenya Bank Ltd.                                    
Account No: 55030160004156. 

Students are required to complete the appropriate kasneb 
forms and relevant fee deposit slips (except for Postbank 
which does not use deposit slips). The students will be 
issued with one copy of the deposit slip and a computer 
generated slip for their records. However, for Postbank only 
a computer generated receipt will be issued.

Upon payment of the requisite fees to the bank, a cash 
deposit receipt will be issued to the payee. The completed 
kasneb forms will be left with the bank for onward 
transmission to kasneb together with one copy of the 
deposit slip. 

Note: Students should ensure that all documents requiring 
certification, such as copies of academic and professional 
certificates and identity card/passport are certified before 
being handed over to the bank.

6. BANNING OF MOBILE PHONES 
FROM THE EXAMINATIONS ROOM

All students are hereby informed that mobile 
phones are banned from the examinations room.

Students are further required to note that 
disciplinary action will be taken against any student 
found in possession of a phone in the examination 
room, regardless of whether the phone was in use 
or not at the time of its detection.
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7. kasneb SERVICES AVAILABLE AT HUDUMA CENTRES

kasneb services are available at the following Huduma Centres:

NAME OF OFFICER IN CHARGE HUDUMA CENTRE
kasneb MOBILE NUMBER

Email address
SAFARICOM AIRTEL

Anthony M. Kimani Nyeri 0701698213 0737256315 akimani@kasneb.or.ke

Caroline M. Makutwa GPO, Nairobi 0701699013 0737315992 cmakutwa@kasneb.or.ke

Christine M. Ndwiga Meru 0701699017 0737422739 cndwiga@kasneb.or.ke

Collins M. Okomo Kisumu 0701699026 0737492586 cokomo@kasneb.or.ke

Edith A. Were Mombasa 0701699078 0737516847 ewere@kasneb.or.ke

Egrah K. Masese Kisii 0701711465 0737543023 emasese@kasneb.or.ke

Modesta C. Langat Nakuru 0795431440 0735031908 mlangat@kasneb.or.ke

Timothy K. Rotich Eldoret 0701713366 0737831524 trotich@kasneb.or.ke

kasneb CONTACTS

+254 020 4923000 www.kasneb.or.ke

0722201214
0774201214
0780201214
0734600624
0792000638
0792002351

kasnebOfficial

info@kasneb.or.ke @kasnebOfficial

kasneb Towers, Hospital Road, Upper Hill          
P.O. Box 41362 - 00100 Nairobi - Kenya

The services offered at the kasneb counters at the 
Huduma Centres include:

(a) Inquiries
(b) Fee payment at the Huduma Centre using Posta Pay
(c) Student registration
(d) Examination entry
(e) Exemptions
(f) Registration renewal
(g) Request for dispatch of certificates

Kasneb GPO Huduma Centre staff at Hope Children’s Home 
in Ruai, Nairobi during the Customer Service Week held from 
Monday,1 October 2018 to Friday, 5 October 2018.
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EXEMPTION APPLICATION

EXAMINATION BOOKING

STANDARD PAYMENT PROCEDURE FOR ALL SERVICES

This option is only applicable to the number the student signed up with. Only if using a different number is the wallet option appropriate.
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Students of kasneb, parents, sponsors, guardians, training institutions and other 
stakeholders are hereby notified of the following important dates and information.

1. EXAMINATION DATES
The examination dates for the May 2019 examinations are as follows:
(a) Monday, 20 May 2019 and Tuesday, 21 May 2019

(i) Certificate in Accounting and Management Skills (CAMS) - Level I   
and II

(ii) Accounting Technicians Diploma (ATD) Levels I, II and III
(iii) Diploma in Information Communication Technology (DICT) Levels I, 

II and III
(iv) Diploma in Credit Management (DCM) Levels I, II and III

(b) Monday, 20 May 2019 to Friday, 24 May 21019
(i) Certified Public Accountants (CPA) Parts I, II and III
(ii) Certified Secretaries (CS) Parts I, II and III
(iii) Certified Information Communication Technologists (CICT) Parts I, II 

and III
(iv) Certified Investment and Financial Analysts (CIFA) Parts I, II and III
(v) Certified Credit Professionals (CCP) Parts I, II and III
(vi) Certified Procurement and Supply Professional of Kenya (CPSP-K) 

Parts I, II, III and IV

(c) Wednesday, 22 May 2019 and Thursday, 23 May 2019
 Foreign Accountancy Qualifications (FAQ)

(d) Wednesday, 22 May 2019
 Foreign Secretaries Qualifications (FSQ) 

(e) Monday, 20 May 2019 to Wednesday, 22 May 2019
 Associate in Procurement and Supply of Kenya (APS-K) Levels I and II

 
Note: Candidates are advised to make early arrangements, including seeking 
permission from the employers where applicable, to ensure that they sit for 
the examinations.

2. CLOSING DATE FOR REGISTRATION AND EXAMINATION ENTRY
The closing date for registration and examination entry for the May 2019 
examinations will be Friday, 15 March 2019. 

 
3. QUALIFICATIONS BROCHURE 

The qualifications brochure can be downloaded from the kasneb website 
www.kasneb.or.ke. The qualifications brochure may also be obtained from the 
following sources free of charge:
(a) The offices of kasneb.
(b) kasneb counters at Huduma Centres in Kisumu, Kisii, Eldoret, Nyeri, 

Meru, Mombasa and Nakuru.
(c) Kenya National Library Service (KNLS) branches countrywide.
(d) Training institutions offering kasneb courses.

4. METHODS OF PAYMENT OF FEES
(a) Payment through e-kasneb app

Students are advised to download the e-kasneb app on Google 
play store and pay through the e-kasneb wallet. Students may also 
access e-kasneb through the student’s portal on the kasneb website 
www.kasneb.or.ke.
A detailed guide regarding this mode of payment may be obtained 
from the kasneb website www.kasneb.or.ke.

(b) Payment through bank fee collection accounts
Students are advised to pay fees through the kasneb fee collection 
accounts in any branch of the following banks:
(i) KCB Bank Ltd. - Account No.1203681194.
(ii) National Bank of Kenya Ltd - Account No.01001031572601.
(iii) Equity Bank Ltd. - Account No.0170299238025.
(iv) Kenya Post Office Savings Bank (Postbank) Ltd - Account 

No.0744130009246.
(v) Co-operative Bank of Kenya Ltd. - Account 

No.01129128535900.

Students should note that payment of fees in cash at kasneb Towers 
was phased out and therefore students are advised to utilise the 
above payment channels. 
Note: Students based outside Kenya are advised to pay the 
applicable fees in dollars at any branch of KCB in their countries 
to kasneb KCB collection Account Number 1123096465 or at UBA 
Kenya Bank Ltd. collection Account Number 55030160004156.

5. Students are advised that result notifications are not required in order to 
enter the examinations.  

 All students who sat for the November 2018 examinations should 
therefore ENTER for the May 2019 examinations immediately they confirm 
their November 2018 examination results either through SMS or kasneb 
website.  

6. All continuing students of kasneb are required to renew their annual 
registration by 1 July of each year.  

 New students are advised to note that the registration renewal fee is due 
on 1 July following the first eligible examination sitting and annually 
thereafter.

EXAMINATIONS NOTICE – MAY 2019 EXAMINATIONS

kasneb Towers, Hospital Road, Upper Hill, P O Box 41362 - 00100 Nairobi, Kenya
Tel. (020) 4923000, Cell phone numbers: 0722-201214, 0734-600624

E-mail: info@kasneb.or.ke Website: www.kasneb.or.ke
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NOVEMBER 2017 
EXAMINATIONS

DIPLOMA 
EXAMINATIONS 

ACCOUNTING TECHNICIANS 
DIPLOMA (ATD) EXAMINATION

ATD - LEVEL I 
INTRODUCTION TO FINANCIAL 

ACCOUNTING
ATD/15472

ANTONY MBURU MAINA
Donor: kasneb

COMMERCIAL LAW (COMMON PAPER)
ATD/17801

SHUKRAN NGOWA CHARO
Donor: kasneb

ENTREPRENEURSHIP AND 
COMMUNICATION  (COMMON PAPER)

ATD/15338
OTIENO HILLARY ODWUOR

Donor: kasneb

INFORMATION COMMUNICATION 
TECHNOLOGY (COMMON PAPER)

ATD/16573
ROSE NJERI WANGUI

Donor: kasneb

ATD - LEVEL II
FINANCIAL  ACCOUNTING

ATD/5542
LEONARD KIPKEMOI KOSKEY

Donor: kasneb

PRINCIPLES OF MANAGEMENT  
(COMMON PAPER)

ATD/14706
REMMY BARASA OPONDO

Donor: kasneb

BUSINESS MATHEMATICS AND 
STATISTICS (COMMON PAPER)

ATD/12913
STEPHEN MUSYOKI MBITHI 

Donor: kasneb

FUNDAMENTALS OF FINANCE
ATD/10954

PATRICK KIPKIRUI KORIR 
Donor: kasneb

ATD - LEVEL III
PRINCIPLES OF ECONOMICS

ATD/11712
MARGARET WAIRATI NDUNGÚ

Donor: kasneb

FUNDAMENTALS OF MANAGEMENT 
ACCOUNTING

ATD/7321
SAMUEL MBUGUA NJOROGE

Donor: kasneb

PRINCIPLES OF PUBLIC FINANCE AND 
TAXATION (COMMON PAPER)

ATD/13116
JOSEPH MBURU NJOROGE

Donor: kasneb

AUDITING
ATD/13851

DENNIS NDIRANGU MUGAI
Donor: kasneb

BEST OVERALL IN A LEVEL
ATD LEVEL I
ATD/17497

RENSON VILUA KASHINDO
Donor: kasneb

ATD LEVEL II
ATD/15701

MAXWELL OMONDI ALOO
Donor: kasneb

ATD LEVEL III
ATD/13116

JOSEPH MBURU NJOROGE
Donor: kasneb

DIPLOMA IN INFORMATION 
COMMUNICATION TECHNOLOGY 

(DICT) EXAMINATION 

DICT - LEVEL I 
INTRODUCTION TO COMPUTING

DIC/713
HAMISI NAROSO
Donor: kasneb

COMPUTER MATHEMATICS
DIC/733

MICHAEL NJOROGE
Donor: kasneb

COMPUTER APPLICATIONS  
PRACTICAL I 

DIC/722
CEDRICK MUNGAI
Donor: kasneb

Behind every great business is a great accountant.

PRIZE WINNERS
MAY 2018 EXAMINATIONS
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DICT - LEVEL II
COMPUTER NETWORKING

DIC/552
MONICA CHEPKORIR KOMEN

Donor: kasneb

INTERNET SKILLS
DIC/691

MOREBU ALEX MOKAMBA
Donor: kasneb

COMPUTER SUPPORT AND 
MAINTENANCE

DIC/552
MONICA CHEPKORIR KOMEN

Donor: kasneb

PROGRAMMING CONCEPTS
DIC/691

MOREBU ALEX MOKAMBA
Donor: kasneb

DICT - LEVEL III
PRINCIPLES OF WEB DEVELOPMENT

DIC/624
BORNFACE NJOROGE KOINANGE

Donor: kasneb

FOUNDATIONS OF ACCOUNTING 
(Common Paper)

DIC/554
JOHN MWANGI NGUGI

Donor: kasneb

INFORMATION SYSTEMS PROJECT 
SKILLS
DIC/565

LUCY MUTHONI NDIRANGU
Donor: kasneb

COMPUTER APPLICATIONS PRACTICAL 
II

DIC/593
LOISE KATHURE MWIRIGI

Donor: kasneb

BEST OVERALL IN A LEVEL
DICT LEVEL I 

DIC/713
HAMISI NAROSO
Donor: kasneb

DICT LEVEL II 
DIC/691

MOREBU ALEX MOKAMBA
Donor: kasneb

DICT LEVEL III
DIC/565

LUCY MUTHONI NDIRANGU
Donor: kasneb

DIPLOMA IN CREDIT 
MANAGEMENT (DCM) 

EXAMINATION

DCM - LEVEL I
FUNDAMENTALS OF CREDIT 

MANAGEMENT
DCM/170

PAULINE MUTHINI MATUKU
Donor: kasneb

DCM - LEVEL II
LAW GOVERNING CREDIT PRACTICE

DCM/37
ALPHINES ANYANGO JUMA

Donor: kasneb

DCM - LEVEL III
MARKETING AND CUSTOMER 

RELATIONS
DCM/135

LYDIAH MUTHONI KIERU
Donor: kasneb

PRACTICE OF CREDIT MANAGEMENT
DCM/135

LYDIAH MUTHONI KIERU
Donor: kasneb

RUNNER UP
PRACTICE OF CREDIT MANAGEMENT

DCM/31
MARY WAIRIMU KAMAU

Donor: kasneb

BEST OVERALL IN A LEVEL
DCM LEVEL I

DCM/170
PAULINE MUTHINI MATUKU

Donor: kasneb

DCM LEVEL III
DCM/107

EMMAH WANJIKU GITONGA
Donor: kasneb

You will either tell your money what to do or the 
lack of it will always manage you- Pininterest 

PRIZE WINNERS MAY 2018 EXAMINATIONS
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PRIZE WINNERS MAY 2018 EXAMINATIONS

PROFESSIONAL 
EXAMINATIONS

CERTIFIED PUBLIC 
ACCOUNTANTS (CPA) 

EXAMINATION

CPA PART I – SECTION 1
FINANCIAL ACCOUNTING (COMMON 

PAPER)
NAC/300077

ELIAS KOMBO WAIGURU
Donor: ERNST & YOUNG

COMMERCIAL LAW (COMMON PAPER)
NAC/298175

RAWLINGS GERRY MAYABI
Donor: KINYORI & ASSOCIATES

ENTREPRENEURSHIP AND 
COMMUNICATION (COMMON PAPER)

NAC/299554
SAMUEL NGUGI MAINA

Donor: KING’ANG’I KAMAU & 
COMPANY CERTIFIED PUBLIC 

ACCOUNTANTS

RUNNER UP (1)
ENTREPRENEURSHIP AND 

COMMUNICATION (COMMON PAPER)
NAC/297283

MIRRIAM KOKI MWANGANGI
Donor: kasneb

CPA PART I – SECTION 2
ECONOMICS (COMMON PAPER)

NAC/291937
CHARITY MUTHONI MBUGUA

Donor: WACHIRA IRUNGU & 
ASSOCIATES

MANAGEMENT ACCOUNTING
NAC/283192

NDUTA MWAURA NJENGA
Donor: MUGO & COMPANY 

CERTIFIED PUBLIC 
ACCOUNTANTS

PUBLIC FINANCE AND TAXATION 
(COMMON PAPER)

NAC/174917
ALICE MUMBI MWANGI
Donor: PKF KENYA

BEST OVERALL IN SECTION (S)
SECTION 1 ONLY

NAC/296314
CATHERINE WANZA KASANGANIA

Donor: RSM EASTERN AFRICA

SECTION 2 ONLY
NAC/292142

ANNET WANJIRA KITHAKA
Donor: RSM EASTERN AFRICA

SECTIONS 1 AND 2  (COMBINED)
NAC/299205

FIONA NYAWIRA MURAGE
Donor: RSM EASTERN AFRICA

CPA PART II – SECTION 3
COMPANY LAW (COMMON PAPER)

NAC/285045
LOISE WAMBUI NJOGU

Donor: KPMG

RUNNER UP
COMPANY LAW (COMMON PAPER)

NAC/268949
ERIC GALIA KADENGE

Donor: kasneb

FINANCIAL MANAGEMENT (COMMON 
PAPER)

NAC/285503
SUSAN MUTHONI MUNGAI

Donor: KIGO NJENGA & 
COMPANY CERTIFIED PUBLIC 

ACCOUNTANTS (KENYA)

FINANCIAL REPORTING
NAC/266892

PETER NJAU MWANGI
Donor: PRICEWATERHOUSE 
COOPERS CERTIFIED PUBLIC 

ACCOUNTANTS

RUNNER UP (1)
FINANCIAL REPORTING

NAC/282615
BROWN IKONYA
Donor: kasneb

RUNNER UP (2)
FINANCIAL REPORTING

NAC/284207
MOSES OMURUMWA

Donor: kasneb

CPA PART II – SECTION 4
AUDITING AND ASSURANCE

NAC/217303
BRENDA CHEPNGETICH

Donor: CARR STANYER GITAU & 
COMPANY

MANAGEMENT INFORMATION SYSTEMS 
(COMMON PAPER)

NAC/278854
EFFIE NJERI MUIRURI

Donor: DELOITTE & TOUCHE

BEST OVERALL IN SECTION (S)
SECTION 3 ONLY

NAC/286458
BLESSINGS MUTHEU NYAMAI

Donor: MAZARS CERTIFIED 
PUBLIC ACCOUNTANTS (KENYA)

Accounting is possibly the most boring subject in the world. And also it could 
be the most confusing. But if you want to be rich, long term, it could be the most 
important subject - Pininterest 
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SECTION 4 ONLY
NAC/205683

MARGARET KAVENI BAKAJIKA
Donor: H. W. GICHOHI & 

COMPANY

SECTIONS 3 AND 4 (COMBINED)
NAC/284116

MAUREEN MUMBUA MUTUKU
Donor: MBAYA & ASSOCIATES

CPA PART III – SECTION 5
STRATEGY, GOVERNANCE AND ETHICS 

(COMMON PAPER)
NAC/242311

MARY NJERI IRUNGU
Donor: KPMG KENYA

ADVANCED MANAGEMENT 
ACCOUNTING
NAC/256314

IAN OMONDI OBOGO
Donor: KPMG KENYA

ADVANCED FINANCIAL MANAGEMENT
NAC/255426

NICHOLAS KIBET CHESEREK
Donor: DELOITTE & TOUCHE

CPA PART III – SECTION 6
ADVANCED PUBLIC FINANCE AND 

TAXATION
NAC/274418

SAMUEL MWANGI MAINA
Donor: PKF KENYA

ADVANCED AUDITING AND 
ASSURANCE
NAC/166212                                                                                           

EDWIN KIBUCHI WACHIRA
Donor: MR. DANIEL M. NDONYE

ADVANCED FINANCIAL REPORTING
NAC/242787

LYDIAH WAIRIMU KINGÓRI
Donor: MURDOCH McCRAE & 

SMITH

BEST OVERALL IN SECTION (S)
SECTION 5 ONLY

NAC/256314
IAN OMONDI OBOGO

Donor: INSTITUTE OF CERTIFIED 
PUBLIC ACCOUNTANTS OF 

KENYA (ICPAK)

SECTION 6 ONLY
NAC/77973                                                                                                                           

DOUGLAS MWANJE MWANYAMBA
Donor: FIDELITY INSURANCE 

COMPANY LIMITED

SECTIONS 5 AND 6 (COMBINED)
NAC/283885

KEVIN MWAURA WANYOIKE
Donor: INSTITUTE OF CERTIFIED 

PUBLIC ACCOUNTANTS OF 
KENYA (ICPAK)

BEST LADY GRADUATE
NAC/288484

PRUDENCE MBINGU SEMBUA
Donor: ASSOCIATION OF WOMEN 

ACCOUNTANTS OF KENYA 
(AWAK)

CERTIFIED SECRETARIES (CS) 
EXAMINATION

CS PART I – SECTION 1
ORGANISATIONAL BEHAVIOUR

NSC/295873
ABDALLA MOHAMMED MBUI

Donor: PARKER RANDALL

BUSINESS COMMUNICATION 
NSC/268744

MERCY JEPCHIRCHIR KIMUTAI
Donor: VISION INSTITUTE OF 

PROFESSIONALS

CS PART I – SECTION 2 
PRINCIPLES OF ACCOUNTING 

(COMMON PAPER)
NSC/292515

MAUREEN MPINDA THAKURA
Donor: KINYORI & ASSOCIATES

BEST OVERALL IN SECTION (S)
SECTION 1 ONLY

NSC/299806
MEVINE MIERAN BONUKE

Donor: INSTITUTE OF CERTIFIED 
SECRETARIES (ICS)

SECTION 2 ONLY
NSC/291975

MONICA NGUGI
Donor: kasneb

SECTIONS 1 AND 2 (COMBINED)
NSC/299806

MEVINE MIERAN BONUKE
Donor: kasneb

You have to understand accounting 
and you have to understand the 
nuances of accounting. It is the 
language of business and it is an 
imperfect language, but unless 
you are willing to put in the effort 
to learn accounting - how to read 
and interpret financial ststements - 
you really should not select stocks 
yourself - Warren Buffet

PRIZE WINNERS MAY 2018 EXAMINATIONS
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CS PART II – SECTION 3
COMPANY LAW (CS ONLY)

NSC/276596
KEVIN MWANGI MUCHIRI

Donor: AFRICA REGISTRARS 
CERTIFIED PUBLIC SECRETARIES

PRINCIPLES AND PRACTICE OF 
MANAGEMENT

NSC/285605
ABDILATIF ABDIRAHMAN SHEIKH

Donor: SCRIBE SERVICES

RUNNER UP
PRINCIPLES AND PRACTICE OF 

MANAGEMENT
NSC/265106

LYNN CHEPKORIR ROTICH
Donor: kasneb

CS PART II – SECTION 4
CORPORATE SECRETARIAL PRACTICE

NSC/256911
EVANS MURAYA WAMBUI

Donor: NGURU MUREGI & 
ASSOCIATES

RUNNER UP
CORPORATE SECRETARIAL PRACTICE

NSC/267864
ISAIAH KIRUI KIPLANGAT

Donor: kasneb

LAW AND PROCEDURE OF MEETINGS
NSC/260597

CATHERINE WANJIRU MUYA
Donor: QUANTUM REGISTRARS

BEST OVERALL IN SECTION (S)
SECTION 3 ONLY

NSC/276596
KEVIN MWANGI MUCHIRI

Donor: kasneb

SECTION 4 ONLY
NSC/242283

JUNE JEROP LOMARIA
Donor: kasneb

SECTIONS 3 AND 4 (COMBINED)
NSC/276596

KEVIN MWANGI MUCHIRI
Donor: kasneb

CS PART III – SECTION 5
HUMAN RESOURCE MANAGEMENT

NSC/258648
POLET ANYANGO JUMA

Donor: SAVANNA & ASSOCIATES

FINANCIAL MARKETS LAW
NSC/282480

SALAD WATO BORU
Donor: SCRIBE SERVICES

RUNNER UP
FINANCIAL MARKETS LAW

NSC/265587
JIBRIL OMAR MUSA
Donor: kasneb

GOVERNANCE AND ETHICS
NSC/287383

CRISELDA JEMUTAI KWAMBAI
Donor: KKCO EAST AFRICA

CS PART III – SECTION 6
STRATEGIC MANAGEMENT

NSC/250569
STEPHEN OLOO AJWANG

Donor: SCRIBE SERVICES

PUBLIC POLICY AND ADMINISTRATION
NSC/287383

CRISELDA JEMUTAI KWAMBAI
Donor: SCRIBE SERVICES

GOVERNANCE AND SECRETARIAL 
AUDIT

NSC/253750
JESCA MOSORORI NYAMWAYA

Donor: H.W. GICHOHI & 
COMPANY

BEST OVERALL IN SECTION (S)
SECTION 5 ONLY

NSC/287383
CRISELDA JEMUTAI KWAMBAI

Donor: INSTITUTE OF CERTIFIED 
SECRETARIES (ICS)

RUNNER UP
SECTION 5 ONLY

NSC/289610
HOPE MATENDERA KEAH

Donor: kasneb

SECTION 6 ONLY
NSC/250569

STEPHEN OLOO AJWANG
Donor: AXIS KENYA

SECTIONS 5 AND 6 (COMBINED)
NSC/287383

CRISELDA JEMUTAI KWAMBAI
Donor: kasneb

BEST LADY GRADUATE
NSC/287383

CRISELDA JEMUTAI KWAMBAI
Donor: WOMEN ON BOARDS 

NETWORK KENYA

No man will make a 
great leader who wants 
to do it all himself 
or get all the credit 
for doing it - Andrew 
Carnegie
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CERTIFIED INFORMATION 
COMMUNICATION 

TECHNOLOGISTS (CICT) 
EXAMINATION 

CICT PART I - SECTION 1
INTRODUCTION TO COMPUTING

CTP/3092
KEVIN ONSONGO
Donor: kasneb

COMPUTER APPLICATIONS – 
PRACTICAL  

CTP/3127
USSAMA ABU SULEIMAN ABUBAKAR

Donor: kasneb

CICT PART I - SECTION 2
OPERATING SYSTEMS – PRACTICAL 

CTP/3091
KIPYEGON JOSPHAT

Donor: kasneb

COMPUTER SUPPORT AND 
MAINTENANCE

CTP/3162
VICTOR NYALE KALAMA

Donor: kasneb

RUNNER UP
COMPUTER SUPPORT AND 

MAINTENANCE
CTP/2024

SAMUEL MURIITHI BENGI
Donor: kasneb

BEST OVERALL IN SECTION (S)
SECTION 1 ONLY

CTP/3162
VICTOR NYALE KALAMA

Donor: kasneb

SECTION 2 ONLY
CTP/3162

VICTOR NYALE KALAMA
Donor: kasneb

SECTIONS 1 AND 2 (COMBINED)
CTP/3162

VICTOR NYALE KALAMA
Donor: kasneb

CICT PART II - SECTION 3
DATABASE SYSTEMS

CTP/2542
RONALD ODHIAMBO ONGÉTE

Donor: kasneb

SYSTEM ANALYSIS AND DESIGN
CTP/3050

SAMWEL OTIENO OUMA
Donor: kasneb

STRUCTURED PROGRAMMING
CTP/3050

SAMWEL OTIENO OUMA
Donor: kasneb

CICT PART II - SECTION 4
OBJECT ORIENTED PROGRAMMING

CTP/2793
CYRUS WAINAINA NJUGUNA

Donor: kasneb

WEB DESIGN AND E-COMMERCE
CTP/2710

PETER KIPROTICH KIRUI
Donor: kasneb

DATA COMMUNICATION AND 
COMPUTER NETWORKS – PRACTICAL  

CTP/2710
PETER KIPROTICH KIRUI

Donor: kasneb

BEST OVERALL IN SECTION (S)
SECTION 3 ONLY

CTP/2883
PHILIP NJOGU KARUNGU

Donor: kasneb

SECTION 4 ONLY
CTP/2710

PETER KIPROTICH KIRUI
Donor: kasneb

SECTIONS 3 AND 4 (COMBINED)
CTP/3067

ALLAN MASAVU PAUL
Donor: kasneb

CICT PART III - SECTION 5
SOFTWARE ENGINEERING

CTP/2201
GINARO MAINA WAMBUGU

Donor: kasneb

MOBILE APPLICATION DEVELOPMENT
CTP/2739

DAVID KIMANZI MUSYA
Donor: kasneb

CICT PART III – SECTION 6
SYSTEMS SECURITY

CTP/2561
KEN MURIITHI MATHENGE

Donor: kasneb

INFORMATION SYSTEMS PROJECT 
MANAGEMENT

CTP/2334
NAOMI WAIRIMU THUKU

Donor: kasneb

RESEARCH METHODS
CTP/2739

DAVID KIMANZI MUSYA
Donor: kasneb

The new information 
technology ....
internet and e-mail....
have practically 
eliminated the 
physical costs of 
communications - 
Peter Drucker

PRIZE WINNERS MAY 2018 EXAMINATIONS
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BEST OVERALL IN SECTION (S)
SECTION 5 ONLY

CTP/2201
GINARO MAINA WAMBUGU

Donor: kasneb

SECTION 6 ONLY
CTP/2739

DAVID KIMANZI MUSYA
Donor: kasneb

SECTIONS 5 AND 6 (COMBINED)
CTP/2658

GODWIN OPATI SITATI
Donor: kasneb

ICT PROJECT
CTP/1764

DICKSON MWANGI MUNENE
Donor: kasneb

CERTIFIED INVESTMENT AND 
FINANCIAL ANALYSTS (CIFA) 

EXAMINATION 

CIFA PART I – SECTION 1
FINANCIAL MATHEMATICS

ISP/7286
SHALOM NJOKI KAVOI 

Donor: kasneb

RUNNER UP (2)
ENTREPRENEURSHIP AND 

COMMUNICATION (COMMON PAPER)
ISP/7135

FERBIAN HARLYANCE ONGÚTE 
Donor: kasneb

RUNNER UP (3)
ENTREPRENEURSHIP AND 

COMMUNICATION (COMMON PAPER)
ISP/7103

HABEL ANJEYO AMBUSO 
Donor: kasneb

RUNNER UP (4)
ENTREPRENEURSHIP AND 

COMMUNICATION (COMMON PAPER)
ISP/6493

SAUDA AHMED RASHID 
Donor: kasneb

CIFA PART I – SECTION 2
FINANCIAL INSTITUTIONS AND 

MARKETS
ISP/6207

AGAPETUS WAFULA KUNDU
Donor: kasneb

BEST OVERALL IN SECTION (S)
SECTION 1 ONLY

ISP/7286
SHALOM NJOKI KAVOI 

Donor: kasneb

SECTION 2 ONLY
ISP/6563

VICTORIA WANJIRU MWANGI
Donor: kasneb

SECTIONS 1 AND 2 (COMBINED)
ISP/7068

HENRY OCHIEN’G OMOLOH 
Donor: INSTITUTE OF CERTIFIED 

INVESTMENT AND FINANCIAL 
ANALYSTS (ICIFA)

CIFA PART II – SECTION 3
REGULATION OF FINANCIAL MARKETS

ISP/6516
FAITH WANJIKU WATHITHA

Donor: kasneb

CORPORATE FINANCE
ISP/2506

MONICAH WAIRIMU WANJUMBI
Donor: kasneb

FINANCIAL STATEMENTS ANALYSIS
ISP/5583

BETHWEL KIPROP MURKOMEN
Donor: kasneb

CIFA PART II – SECTION 4
EQUITY INVESTMENTS ANALYSIS

ISP/5549
ANDREW SAFARI KATANA

Donor: kasneb

PORTFOLIO MANAGEMENT
ISP/4590

MAUREEN BETTY ANDANJE
Donor: kasneb

QUANTITATIVE ANALYSIS (COMMON 
PAPER)
ISP/5827

ELIZABETH KALII MWANIA
Donor: MHASIBU SACCO LIMITED

BEST OVERALL IN SECTION (S)
SECTION 3 ONLY

ISP/5583
BETHWEL KIPROP MURKOMEN

Donor: STAR COLLEGE

SECTION 4 ONLY
ISP/5827

ELIZABETH KALII MWANIA
Donor: STAR COLLEGE

CIFA PART III – SECTION 5
FIXED INCOME INVESTMENTS 

ANALYSIS
ISP/4376

SAMUEL THIONGÓ NJUGUNA
Donor: kasneb

RUNNER UP
FIXED INCOME INVESTMENTS 

ANALYSIS
ISP/6279

JONATHAN KIOPKEMOI KORIR
Donor: kasneb

ALTERNATIVE INVESTMENTS ANALYSIS
ISP/4733

NANCY KHAKASA MURULE
Donor: DR. JONAH K. AIYABEI
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CIFA PART III – SECTION 6
ADVANCED PORTFOLIO MANAGEMENT

ISP/4882
SAMMY KIRWA KIPSANG

Donor: DR. GEORGE O. WAKAH

RUNNER UP
ADVANCED PORTFOLIO MANAGEMENT

ISP/4543
ANTHONY GITHAIGA NJORE

Donor: kasneb

INTERNATIONAL FINANCE
ISP/4882

SAMMY KIRWA KIPSANG
Donor: kasneb

DERIVATIVES ANALYSIS
ISP/2128

JAMES WAHOME WAKANENE
Donor: kasneb

BEST OVERALL IN SECTION (S)
SECTION 5 ONLY

ISP/4376
SAMUEL THIONGÓ NJUGUNA

Donor: INSTITUTE OF CERTIFIED 
INVESTMENT AND FINANCIAL 

ANALYSTS (ICIFA)

SECTION 6 ONLY
ISP/4882

SAMMY KIRWA KIPSANG
Donor: INSTITUTE OF CERTIFIED 

INVESTMENT AND FINANCIAL 
ANALYSTS (ICIFA)

CERTIFIED CREDIT 
PROFESSIONALS (CCP) 

EXAMINATION

CCP PART I – SECTION 1
CREDIT MANAGEMENT

CCP/2467
DOUGHLAS OWITI NYANGIDI

Donor: INSTITUTE OF CREDIT 
MANAGEMENT (ICM)

BEST OVERALL IN SECTION (S)
SECTION 1 ONLY

CCP/2525
FRANCIS IRUNGU MWANGI

Donor: kasneb

SECTION 2 ONLY
CCP/2436

WINFRED NDUKU KINGÓO
Donor: kasneb

CCP PART II – SECTION 3
MARKETING AND PUBLIC RELATIONS

CCP/2507
MICHAEL KINYANJUI KIHUGA

Donor: kasneb

CCP PART II – SECTION 4
LAW GOVERNING CREDIT PRACTICE

CCP/2491
CHARLES KIPKIRUI SIELE

Donor: kasneb

RUNNER UP
LAW GOVERNING CREDIT PRACTICE

CCP/2507
MICHAEL KINYANJUI KIHUGA

Donor: kasneb

BEST OVERALL IN SECTION (S)
SECTION 3 ONLY

CCP/2376
WILSON MWANGI MACHARIA

Donor: kasneb

SECTION 4 ONLY
CCP/1284

JEFFERSON MOKUA KAMAO
Donor: kasneb

CCP PART III – SECTION 5
BANKING LAW AND PRACTICE

CCP/2470
TIMOTHY THEURI MAINA

Donor: kasneb

CREDIT MANAGEMENT IN THE 
FINANCIAL SECTOR

CCP/2471
JAMES KARINGA

Donor: INSTITUTE OF CREDIT 
MANAGEMENT (ICM)

CCP PART III – SECTION 6
DEBT RECOVERY

CCP/1743
KIPKOECH KIRUI
Donor: kasneb

In financial services, if you 
want to be the best in the 
industry, you must first have to 
be the best in risk management 
and credit quality. It is the 
foundation for every other 
measure of success. There is 
almost no room for error  
- John G. Stumpf

PRIZE WINNERS MAY 2018 EXAMINATIONS
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CORPORATE LENDING
CCP/1964

YVONNE CHEPKEMOI SANG
Donor: kasneb

CREDIT PRACTICE
CCP/2458

ESTHER MAKENA MUTURUCHIU
Donor: kasneb

BEST OVERALL IN SECTION (S)
SECTION 5 ONLY

CCP/2372
DRAKE SINGA AKOYA

Donor: kasneb

SECTION 6 ONLY
CCP/1964

YVONNE CHEPKEMOI SANG
Donor: kasneb

RUNNER UP
SECTION 6 ONLY

CCP/2458
ESTHER MAKENA MUTURUCHIU

Donor: kasneb

SECTIONS 5 AND 6 (COMBINED)
CCP/2391

SARAH MARY NYAMBURA KIBIRA
Donor: kasneb

BEST LADY GRADUATE
CCP/2391

SARAH MARY NYAMBURA KIBIRA
Donor: kasneb

A simple fact that is hard 
to learn is that the time to 
save money is when you 
have some - Joe Moore

Want to become an 
employable security analyst?

Certified Investment and Financial Analysts are experts 
in financial analysis, investments and securities, portfolio 
management, fund management, investment banking 
among other related areas.

Career guidance

Kasneb’s CIFA certificate is the answer!
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MARKETING Activities held in the third quarter of 2018

A career talk held at Pwani University, Kilifi on  
Friday, 17 August 2018

7th African Students and Youth Summit (ASY 2018) organised by the 
Ministry of Education in collaboration with all African student unions 

and the Rwanda National Students Association held at the Kigali 
Conference and Exhibition Village, Rwanda on Wednesday, 25 July 2018 

and Thursday, 26 July 2018

MaryHill Girls High School Career day held on  
Saturday, 21 July 2018

A career fair organised by Kenya National Library Service (KNLS) in 
Meru on Thursday, 9 August 2018

Annual General Meeting organised by Kenya Association of Technical 
Training Institutes (KATTI) at Prideinn Paradise Beach Resort, 

Mombasa from Monday, 13 August 2018 to Thursday, 16 August 2018

e-kasneb sensitisation organised by Sigalagala Polytechnic  
on Tuesday, 25 September 2018

PICTORIAL
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REWARDING EXCELLENCE
Prize awards for May 2018 Examination sitting held at kasneb Towers II Multipurpose Hall, Nairobi  
on Friday, 28 September 2018
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Prize awards for May 2018 Examination sitting held at kasneb Towers II Multipurpose Hall, Nairobi  
on Friday, 28 September 2018
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ENGAGING WITH STAKEHOLDERS

SENSITISATION OF SUPPLIERS - Special group category (women, youth and persons living with disabilities) held 
on Friday, 7 September 2018 at kasneb Towers II Multipurpose Hall.

TEAMWORK 

TEAM BUILDING SESSIONS for staff held on various dates in the month of September 2018  
at the Kenya School of Monetary Studies (KSMS), Thika Road 

kasneb staff attended a workshop on 
development and enforcement of braille service 
charters for public institutions held on 20 and 21 
September July 2018 at the Imperial Hotel, Kisumu 
during the Kisumu Disability Week

MASS ISSUANCE OF CERTIFICATES held from Monday,  
23 July 2018 to Friday, 27 July 2018 at kasneb Towers II
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MARKETING Activities held in the fourth quarter of 2018

2018 Nairobi International Trade Fair held from  
Monday, 1 October 2018 to Sunday, 7 October 2018  
at Jamhuri Park, Nairobi

Retirement Benefit Authority Week held at kasneb Towers II Multipurpose Hall, Nairobi in October 2018

The Nyeri Governor His Excellency Mutahi Kahiga was one of the guests who payed a visit to kasneb’s stand at the A.S.K Central Kenya 
National Show, Nyeri held from Wednesday, 12 September to Saturday, 15 September 2018 in Nyeri
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Career fair organised by Accounting Students Association Kenyatta University (ASA-KU) on Friday, 28 September 2018

MARKETING Activities held in the third and fourth quarters of 2018

Sensitisation of students on kasneb qualifications at Tom Mboya University, Homa Bay County on Friday, 12 October 2018

kasneb recruitment drive at Maseno University, Kisumu County on 
Saturday, 13 October 2018

Kenya Private Schools Association Directors 
Luncheon and 5th Private Schools Expo held at 

CITAM, Woodley from Wednesday, 28 November 
2018 to Saturday, 1 December 2018
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kasneb END OF YEAR 2018 LUNCHEON  
HELD ON SATURDAY, 15 DECEMBER 2018 AT UTALII HOTEL, NAIROBI
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kasneb NEWSLINE, Issue Nos. 3 and 4, July - December 201864

CREDIT VOCABULARY CHALLENGE
1 2 3 4 5 6

7 8

9

10 11

12 13

14 15 16

17

18 19 20

21

22 23

24 25 26

27

ACROSS

3.  Gradually write off the initial cost of (an asset) over a period.

7.  He makes a formal application for loans many times. 

8.  An acronym for a mortgage payment that is the sum of monthly principal, 
interest, taxes and insurance. 

10.  Denoting an original sum invested or lent. 

12.  A loan payment that has not been made as of its due date.

14.  Fails to fulfill an obligation, especially to repay a loan.

17.  Abbreviation for after expiry.

18.  Short form for the date on which something falls due, especially the 
payment of a bill.

19.  A cheque you give to be cashed later is said to be?

20.  A fixed price paid or charged for something.

21.  Short form for the value of an entity’s assets minus the value of its 
liabilities.

22.  An interest rate that does not change over time is said to be?

23.  A signed document acknowledging a debt.

24.  Add money to an account.

25.  A warning signal.

27.  A situation where a borrower is late or overdue on a payment such as a 
loan.

DOWN

1.  A sum of money claimed or awarded in compensation for a loss.

2.  Short form for annual premium.

3.  An item having value and available to meet debt.

4.  Short form for amount charged, expressed as a percentage of principal, by a 
lender.

5.  Two letters needed to complete the word D_ _ OSIT, a word that means “to 
put money into an account.”

6.  A printed or written statement of the money owed for goods or services.

9.  A company that collects information about consumer’s credit history and sells 
to lenders.

10.  Two letters needed to complete the word _ _ T, a word that means “a contract 
giving the owner the right, but not the obligation, to sell a specified amount 
of an underlying security at a specified price within a specified time frame.” 

11.  A demand or request for something considered one’s due.

13.  Taken to court for wrong doing, for example, failure to pay a debt.

15.  A right to keep possession of property belonging to another person until a 
debt owed by that person is discharged.

16.  To pay regularly towards clearing a loan.

17.  Add something to the end of a written document.

18.  The amount by which something, especially a sum of money, is too small. 

26.  Abbreviation for two words denoting the time between billing date and the 
payment due date when no interest is charged.
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